"Finally a motivational
speaker...without the
speech. Ross Shafer
is one of the funniest

guys | know." .
-Jay Leno —

* KEYNOTE SPEAKER

* BESTSELLING AUTHOR
* TV EMMY WINNER

* NSA HALL OF FAME

CLICK TO SEE VIDEOS

KEEPING LEADERS & TEAMS RELEWANT

“Boost Customer Engagement Scores “Harvest Innovative |deas
“Sales Storytelling *Branding that Goes Viral “Curing Complacency
“Motivating your Teams “Finding Competitors in your Blind Spots


https://vimeo.com/album/4197853

THE CROW

- —
‘ -
M
- W
y . .
’ -
. ’ \




THE GLIENT EXPERIENGE
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“Brilliant!” Even our CEO said, “Ross had the __"fossis a singuiar ““"‘"“"“V — IPIpeline
Pight message for the times we're In” Motivational leadership with well-placed humor. p
\
:ﬁ ——
' ':.:
i
}
"Ross brought a huge amount of energy and humor : fioss was excellent! Truly on the mark A
and we appreciated how he customized for us.” athena with regard to relevancy and innovation. ! |
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OPEN/CLOSING KEYNOTE
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https://vimeo.com/album/4197853

INTERACTIVE BREAKOUTS



https://vimeo.com/200930671

KEYNOTE TOPIGS
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HOW TO STAY RELEVANT | o

Relevance is a moving target. As soon as we get what | *Ross can also create a custom tOpiC for you

we want, we realize that our competition has moved
onto something new. In this program you will learn
how to create a culture that is able to adapt and
evolve with trends; as well as realign to your
customer’s shifting buying habits.
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BEHAVE LIKE A STARTUP ELIMINATE CUSTOMER FRICTION SUCCESS: ITS ONYOU

If you are a legacy organization and you feel like In a recent 60-day customer engagement - Too often our team members stall their own
complacency is creeping in, you will be interested immersion assignment, Ross transformed a 700- growth until they get validation and
in the guerrilla tactics of young startups. You'll employee company from their last place industry encouragement from their leaders. This program
learn how startups fearlessly defy convention... customer satisfaction scores...to FIRST. will inspire your team members to take charge of
and why you should, too. Their J.D. Power ratings went up 21 points. their own careers...when nobody is around to
Learn what Ross did to achieve this. guide them. They must learn to be accountable/

responsible to and for... themselves.



KEY TRKEAWAYS

NOTE: Ross can combine content to support your individual initiatives

HOW TO STAY RELEVANT

. How to harvest an endless trove of

Innovative ideas

BEHAVE LIKE A STARTUP

. How to cure complacency and know

what to do to regain your “mojo”

business

. How to find (and respond (o) 2. Lessons you can learn from the
competitors hiding in your blind Startup mentality
Spots 3. Why you should break the bonds of
. How to predict the future of your perfection to launch ideas faster
industry before it's too late
ELIMINATE GUSTOMER FRICTION SUGCESS: IT'S ON YOU
. How the Pow-vs-Wow effect ignites 1. How to create a No Blame, No
oyalty and viral recognition Excuses culture of accountability
. How reducing transactional friction 2. How to take responsibility for your
makes you the ‘company of choice’ Own SUcCCess
. Simple technigques for empowering 3. How to ‘ramp up’ your resilience
your workforce to attract repeat 4. How to get yourself noticed (in a

good way)
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RESPECTED BLOGGER

ROSS SHAFER's
ELEVANT LEADERS CLUB

Innovate. Motivate. Educate. Sustain.

@ Vien Roee shsfers Webete G+

100+ leadership tactic blogs so far

ERING ELECTION ANXIETYT | RnDss - — = How o Baat Ir.'pn'.\'lh n Odds | Ross Shafer

er | Leaderahip Author & Keynote

CONSULTING MADE SIMPLE | Ross Sharfa : MAKE YUUR BRAND "STORY" STRONG
' Ip Awhar/Consultant NOUGH? | Ross Shafer | Leadership Awtho

Should You Change Your Brand Name? | Hoas 4 . - _ 0 YOUHR J.0. POWNER 7 BUSINESS Ex_s‘rAFFmTwm RA"T

snip AuthorsKeynole Speaker — - - CUSTC SCORES | Rose Shaler

0.0002 | CAD/USD (CADUSD-) C.7536 & 0.000° | CNY/USD

'THAT IS A FAIR CHRISTMAS BONUE Yihat is the Relevant Leeders Club? | R
Laynota Spaakar | Ross Shafar 3 i R Shafe aadaership Aushar & Xeynata Spe

_ Bonuses
“This Year?.

Are You "'Doing 1he Right Thing™ | Ross Shale o YO YOU KNCAY ABOUT SPEED LEADERSHIP? |
racershp Authar A Keynote Sacaker ! Rons Shafer | Leadesship ate spes




6 Television Emmys & Pro Speaker Hall of Fame

to REINVENT

W RECLAIM







ROSS'S INTRODUCGTION

SOME CLIENTS PREFER TO SHOW THIS VIDEO INTRODUCTION INSTEAD: Downloadable

. Click Here



https://vimeo.com/203765832
https://vimeo.com/203765832

LET'S HIRE ROSS!

To learn more...

CONTACT
Helen Broder
910-256-3495

Helen@RossShafer.com

L/

Click to Watch Ross Shafer’s Keynote Vldeos
https://vimeo.com/album/4197853

Click to Watch Ross Shafer’s Leadership Blogs

https://www.youtube.com/user/RossShafer
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Yoss Shafey



mailto:Helen@RossShafer.com
https://vimeo.com/album/4197853
https://www.youtube.com/user/RossShafer

