WANT TO BRING ROSS TO YOUR MEETING?
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Contact Ross’s Office
ROSS Shafl AllisonDalvit@gmail.com
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1961 Karmann Ghia $25......sold $450
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bought $530....sold $1,7
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~Ross Shafer =
Age 22 .






TV& Film Production
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*k 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer
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BANQUETS & MEETINGS ABOUT US

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations
View All Locations
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http://www.RelevantReport.com
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amazon.com.

Dogit Silent Dog Whistle by Dogit
$3.74

Add it to a qualifying order within 17 hours to get it by
Tuesday, Oct 15

More Buying Choices
$3.74 new (6 offers)

$4.99 used (1 offer)
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“We don't sell motorcycles. Instead...
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World’s Greatest Shooter
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1,127 Free Throws in a Row
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ALL SWISHES
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Whenever | feel like
my game is slipping,
| remind myself of the
World-Class expertise of the
man with 60 years of




Keith Richards - Rolling Stones













ROSS SHATFER

THE ESSENTIAL BLUEPRINT FOR
BOOSTING CUSTOMER SCORES
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FINANCIAL SERVICES

“lo Improve our customer service some
departments will be closed for training.”







Scores Shot UP
21 points
in 90 days
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Customer
Satisfaction
Survey Questions?
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If vou would like to be contacted by

regarding your comments, please include the following

information:
Name

Strect
City

AptH

Stale Province

Country Zip

Telephone #

Lmail

Dates of Stay: From
Room No.:

Please rate your satisfaction
with each of the following:

Overall satisfaction with this

(2,45 1 T R R A e R S e

Recciving a warm and sincere

greering upon anival ...
Stafl grecting you by name.....w...

Stafl remembering you as a

rcglllar guestlllllllll.ll"l'!'l IR R R
Timeliness of check-in..............
Receiving the room you expected......

Ability of the staff to anticipate

i b (3 1w o i e e
Cleanliness ol the guest room.........

Condilion of the guest roam

{001 L1 s T
Cleanliness of the hotel.......c.oieeine.
Condition of the hote] furnishings ...
Quality of the food......cecieieminiminninis

Receiving a fond farewell when

O I CCR e NI o iarc ssruw a mcasnsese

are vou to recommend this

How likeli'

o friends or associates..

To

B0 —_ 4VFRY SATISFIED

IS B I S L
L ] St i ] s [ o [

[l

| | dviry LIzLy

If you travel hack to the area, how likely

are you to return to thi

ASUMEWHAL SALISEIED

iz ER
L

[]

| | 450MEWHIAT LIKELY

] ANECTRAL

| | 4NTUTRAL

| ASOMEWHAT DISSATISEITT
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i [[] ASOMEWIIAT UNLIKELY

081 i I | AvERY (NSSATISFRD

Ed ] ANTRY INLIKTLY

Did you expericnee any problems during vour stay?
| Yes | No

If vou reported any problens,
how satisfied are you with
the resolution ..o

| HVERY SATISFIEN
:| A5OMEAVITERL DISSAUISFIED

| 4SOMEWIIAT SATISFIED
| ] dvBRY DISSAIISEIED

7] 4NGUTRAL

Comments:

Please suggest any service, producl or amenity you
would like added, or please let us know which
exceptional ladies and gentlemen have made your stay
more memorablie.

Haowel Coda: 003 7

E-66350 (0B/04;
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Please rate your satistaction
with each of the following:

Overall satistaction with this
EXTBLIENCE . ooivorm s iss s

Recelving a warm and sincere
oTeeting HPON AMIVA] vovaamssivin:

Staff greeting you by name................

Staff remembering you as a
EOUIAL DHESE. s i e

- qSOMEWHAT DISSATISFIE]

. 4 VERY DISSATISFIED
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Don’t make people think too hard about YOU.
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THE CALLAHAN TRUCKING COMPANY
NON-SURVEY

Please check gthe face that best describes how we treated you.
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How did you feel after doing business with us?
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“73% of
managers
are discouraged
by the
communication
skills of
college
students.”







~. FUN-& FOOLISH
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Is the best plan is to just get up ther‘, '
just dive off, and not think about it? a
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. WANT TO BRING ROSS TO YOUR MEETING?
*Watch more videos and testimonials
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Contact Ross’s Office
AllisonDalvit@gmail.com




