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SHOUTS B et NECESSARY

Bulletproof Tactics That Will
Back! How 1o grre
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WRANGLE BUSINESS

Are You
Relevant?

=

A Program on 1

Motivation, ,
Teamwork & > .

Personal Rewards
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THRIVE IN ANY ECONOMY

ROSS SHAFER

ENTERTAINING
SALES TRAINING

A TELEPHOME CUSTOMER SERVICE FILM
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Blackfoot Nation

Klamath Reservation
Oregon

Puyallup Reservation
Washington
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‘Excellence has
nothing to do with
money.”’

Chuck Shafer 1927-2001
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1961 Karmann Ghia Bought $25......Sold $450
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1965 Pontlac GTO Convertlble
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Ferrari 308 GTS bought for $9,800
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"\“\ , UNITED STATES BANKRUPTCY COURT
Q,mnu{z ' Western District of Washington

\f‘m,,,n.\- jj‘:.* " Honorable Brian D. Lynch, Chief Judge | Mark L. Hatcher, Clerk of Court
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Explaining things the easy way!

How to Start a Pet
Shop (retail) Business

Advancing Beginners

RossShafer.com
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L
S TARRING

Ross SHAFER

RossShafer.com

FOX “LATE SHOW”

W <

THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.

LOVE ME

LOVE ME

N T

YOU'LL LOVE IT AT FIRST SIGHT!
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T ROSS SHAFER
e b IS YOUR HOST FOR TV'S
MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP*
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COOK-LIKE-

A-STUD

%k 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

| JEFF “THE FRUgﬁtoggURMET” SMITH—I
Ross Shafer

RossShafer.com



For insight,
we always consult the
wisdom of a man whose had
50 years of uninterrupted
success...
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Keith Richards - Rolling Stones

RossShafer.com
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Borrow Innovation
from Unlikely

- Industries




FRIDAY SATURDAY SUNDAY

& 78 = & wer ¥ 7666

CURRENT LOW 68° HIGH  LOW HIGH  LOW

Hotel
Events

Events for January 6,2017

: (3% GENERAL ELECTRIC
BREAK OUT €&~
Grand <::::’

Ballroom

Awards Committee Maxis Ballroom 10:00 AM - 11:00 AM

Morrow Technologies

Grand Ballroom 1 &2 11:30 AM - 1:30 PM

Client Appreciation Lunch

RossShafer.com
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&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

RESERVATIONS

LOCATIONS

RossShafer.com

e I8

MENUS

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

GIFT CARDS

BANQUETS & MEETINGS

ABOUTUS
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Laramar Apartment Homes - 55,000 units

RossShafer.com %
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“Welcome to AT &T.

My name is Jason.
How may |
provide you with
outstanding
customer care?!”

RossShafer.com
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LESS TIME &
INCONVENIENCE




oW,

&Wdl’”d&
whatever @ WNEIreVvVEer  rroustnding customer service



RossShafer.com %



http://RossShafer.com

urce: Ross Shafer Consultants, Inc. ‘wow surve

y' 2016



http://RossShafer.com

women: Your
lviost important

.“—*- — -

tomers

us




Women Make Decisions!

85% of ALL CONSUMER & B2B PURCHASES.

93% of OTC Pharmaceuticals

92% of Vacation & Business Travel Decisions

91% of New Homes, Remodels, Landscape Design
91% of Consumer Electronics (Tv’s, phones, tablets, computers)
89% of Investment Services & Bank Accounts

86% of I.T. Infrastructure Decisions at work

80% of Healthcare & Dental decisions

73% of New Cars --- (45% of Light Trucks & SUV’s)




she-Commerce

“Women over 50 currently control

$19 trillion in Net Worth...3/4 of the entire
U.S. Financial Wealth.”

source: Mass. Mutual Financial Group



And Female Wealth 1S GrowIng...

“By 2020, women will control between
S30-S40 Trillion in U.S. consumer wealth.”

Source: Fleishman-Hillard Research Group - New York



“92% of women recommend quality & value
to 21 other people.”

(not counting social media)

7/
)|

S

Source: Mindshare - Ogilvy & Mather Marketing



“‘Men only
recommend

to 2.6 other
people.”

*EVEolution- The 8 truths of marketing to women — Faith Popcorn
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“We don't sell motorcycles. Instead, we sell...
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she’ll tell you
size doesn’t matter.

She’s lying.
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Talk Show Ho s Create Instant Rapport

RossShafer.com VTR
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The Intentional Genius of
Facebook




Search for people, places and things

S8 Ross Shafer =) Update Status Add Photos/Video
gl & Edit Profile _
' What’s on your mind?
FAVORITES
SORT ~

[: "] News Feed

@ Messages 99+ Nancy Vogl

Photos Is anyone else having problems posting on FB today?

3, Browse Like - Comment - Share - 10 hours ago near Traverse City, Ml - 2
PAGES £ Monika Laschkolnig and 7 others like this.

ZZH Pages Feed 20+ L) View 21 more comments

%’ Like Pages 20+ Ll Aileen Bennett Thank you - | thought i had broken the

internet (again)

ﬁ Create Ad 6 hours ago - Like - 51
GROUPS 3 Kathleen Hassan yup

@ University of Puget Soun... 5 hours ago - Like - 631

RossShafer.com
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“48% of employers are dissatisfied with
the oral communications skills of
college students.”

Source: Achieve Academic Standards
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World’s Greatest Shooter
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JAVERHOPR

RossShafer.com
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“Not-So-Wild” Billy




THE DAWN OF CYBERWAR /555 e s .

POPULAR

RossShafer.com
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Resilience Is Your

_MWWTEEU'nénd




“Don’t you dare
quit when life
doesn’t go your

Chuck Shafer 1927-2001
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. Daddy/Daughter date

~ _ 10th birthda!

Leah, Ross, Lauren (Lolo), Ryan & Adam Shafer




FREE

RESOURCES

Ross Shafer

Home

Relevant Leaders Club

HOW GREAT

» § LEADERS
W e
N BEFTER
‘ DECISONS

ROSS SHAFER's
"KELEVANT LEADERS CLUB

Innovate. Motivate. Educate. Sustain.

ung and highly

Why is the Lifespan of a Company only 15
years? | Leadership Speaker | Ross Shafer

How to Stop Driving Customers Away |
Leadership Speaker | Ross Shafer
/ afer

Leadershi

.
.
.
.

.5
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&8 Download All

How to Pitch Your Big Ideas to the Boss |
Leadership Speaker | Ross Shafer

Should You Change Your "Leadership”
Persona? | Leadership speaker | Ross Shafer

cial Advisors Beat
Speaker | Ross...
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s
-
»

RossShafer.co
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