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2 31



THIS IS ME at 15





STAYING 
UNSHAKABLE

Becoming

After You've Been “Rattled”





SOLVE  PROBLEMS  USING  BOTH  LENSES









HOW CAN WE POSSIBLY 
PLEASE EVERYBODY TODAY?!  







30,000 
Providers

________ 

1/2
Billion
Digital
Visits





CSAT (Customer SATisfaction)

“The biggest risk to loyalty is 
when you fail or disappoint 

them.” 

 Source: Fleishman-Hillard Research Group - New York



CES (Customer Effort Scoring) 

“Create loyal customers by 
reducing effort; NOT by 

delighting them.” 
 
 Source: Fleishman-Hillard Research Group - New York





A celebration to heal old wounds and honor new alliances 
(Pau- Wau)

POW  WOW





Scores Shot UP 
21 points 
in 90 days





HOW CAN YOU BE DIFFERENT…YET PERSONAL  
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John Hixon 
Hixon’s Market 

Sweetwater, TX. 
 



“We don’t sell motorcycles. Instead…



“… we sell the ability for a 43-yr old accountant to dress in black leather,  
drive through small towns, and have people be afraid of him.”



Goshen, Calif.

Peaceful.
Beautiful.

Everlasting.
Lake Lawn

Metairie 



Celebrating
Claudine G. Bowers

1922 - 2010



Goshen, Calif.
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Sugar 
All purpose flour- sifted 

Water 
Baking soda 
Buttermilk 

Crisco 
Butter 
Eggs 

Vanilla 
Cocoa powder 

Pecans – chopped 

Frosting: 
Cinnamon Butter 

Vanilla extract 
Cocoa powder 

Pecans – fine chopped on top 
Powdered sugar - sifted
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For Claudine’s 
Closest Friends

  

Pan 13” X 9” - Oven 350 degrees for 30 minutes

Sugar………………………2 cups 
All Purpose Flour…………2 cups 
Buttermilk………………….1 cup 
Water……………….……1/2 cup 
Baking soda……………….1 tsp 
Crisco………………………1 stick 
Butter……………………….1/2 stick 
Eggs…………………………3 
Cocoa powder……………..4 Tb 
Vanilla extract………………1 Tsp 
Pecans (chopped)………1/2 cup 
                 FROSTING
Butter……………………….1 stick 
Cinnamon………………..…1 Tsp 
Cocoa powder……………..4 Tb 
Vanilla extract………………1 Tsp 
Powered sugar…………..…1 box (16oz) 
Pecans (chopped fine+sprinkled on top) 



DOES WISDOM AGE-OUT?  



For insight into what causes 
most organizations to fail,  

we always consult the 
wisdom of a man whose  

had 60 years of  
uninterrupted success...

http://www.RelevantReport.com


Keith Richards - Rolling Stones

RossShafer.com

http://www.RelevantReport.com


$750million Tour…at 80 years old!



RESTORE YOUR CONFIDENCE  
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MY DAD







“Success is NOT About Who You Know…”



“…it’s about WHO KNOWS YOU?”



RossShafer.com

“You can accomplish anything  
if you have a blueprint.” 

CHUCK SHAFER

http://www.RelevantReport.com


“Boeing Billy”



VTR





Download Free e-Books

Take a Pic - or Scan This! 



ENCOURAGE PEOPLE TO … “TRY”





YOUR FINAL MOMENT 
DIFFERENTIATES YOU



24-10  FINAL  WAS  UNFORGETTABLE





VTR VTR
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Download Free e-Books

Take a Pic - or Scan This! 


