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Who Gets a Seat at 
‘The Table’ 
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Exploit Trends Before  
Others Do 
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Women	Buy	Everything!

Sources:	Ver6s	consumer	focus	study.	Consumer	Electronics	Assn.	U.S.	News	&	World	Report.	A.T.	Kerney.		

																SheConomy.com.	Proctor	&	Gamble.	WomenDriver.com.		Prime6me	Women.	Mass	Mutual	Group.	Catalyst.org.	

													

 
 
 
85%	of	ALL	CONSUMER	&	B2B	PURCHASES.		
93%	of	OTC	Pharmaceu6cals		
92%	of	Vaca6on	&	Business	Travel	Decisions	
91%	of	New	Homes,	Remodels,	&	Building	Design	
91%	of	Family	Apparel	(74%	of	men’s	clothing)	
90%	of	Consumer	Electronics	(TV’s,	phones,	tablets,	computers)  
89%	of	Investment	Services,	Insurance	&	Bank	Accounts	
86%	of	I.T.	Infrastructure	Decisions	at	work	
80%	of	Healthcare	&	Dental	decisions	
73%	of	New	Cars	---	(45%	of	Light	Trucks	&	SUV’s)  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She-Commerce
“Women	over	50	currently	control		

$19	trillion	in	Net	Worth…3/4	of	the	en6re		
U.S.	Financial	Wealth.”  

 

source:	Mass.	Mutual	Financial	GroupRossShafer.com

http://www.RelevantReport.com


Don’t	Limit	Your	Future	
Income			by	Celebra6ng	
Yesterday’s	Profits.

And Female Wealth is Growing…
“By	2020,	women	will	control	between		

$30-$40	Trillion	in	U.S.	consumer	wealth.”  
 

Source:	Fleishman-Hillard	Research	Group	-	New	YorkRossShafer.com

http://www.RelevantReport.com


“92% of women will share information re: quality  
and value to an average of 21 other people.”

Source:	Mindshare	-	Ogilvy	&	Mather	Marke6ngRossShafer.com

  
(not counting social media)
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“Men only 
recommend to 

2.6 other 
people.”

*EVEolu6on-	The	8	truths	of	marke6ng	to	women	–	Faith	PopcornRossShafer.com

http://www.RelevantReport.com


http://www.springwise.com (My favorite weekly updates)

http://www.forbes.com/sites/stevecooper/2013/11/19/how-to-become-a-trendspotter/

www.Trendhunter.com (Cool inventions)

http://dupress.com/periodical/trends/business-trends-2014/   
(Deloitte University)

http://www.gartner.com/newsroom/id/2603623  (Technology trends)

http://www.infoq.com/research/software-trends-2014  (Software trends)

http://www.businesswire.com/news/home/20140101005013/en/Forrester-Top-Global-eCommerce-
Predictions-2014#.U-GCYlYQ7wI  
(Business Wire & Forrester Research)

TREND SPOTTING SITES

VTRwww.RossShafer.com				CONTACT	ROSS:		(910)	256-3495	or	email	helen@RossShafer.com
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Find Wisdom from 
Obscure Sources 



Hotel
Events

Events for March 2, 2016
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Back Pain Meds 
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Want a Famous  
Customer-Centric Culture? 

Tell Better Stories. 
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Fairmont Mayakoba - Cancun, MX 
“Where Our Brand is You”
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We don’t sell houses. 
We sell warm spaces where love can grow.
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In l953, Harry and Evelyn Carney bought this Home for $3,900. 
Harry put in a rose garden while  their two boys Donald and 
Lawrence built a tree fort on the side yard. Their daughter, 

Cynthia was married in the back yard.          

Now, after 55 years, Harry and Evelyn have decided to simplify 
their lives and move to a beautiful assisted-living community   

just 2 miles away.  

Last week, John and Heather Wallace bought The Carney 
Home at 378 Crestwood. They love the quaint sidewalks, the 

nearby park, and the short walk to what will eventually be 2-year 
old Ella's elementary school. We’re proud to be a part of helping 

another generation create new memories in this                    
lovingly cared-for home.  
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Goshen,	Calif.

RossShafer.com

Peaceful. 
Beautiful. 

Everlasting. 
Lake Lawn 
Metairie 
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Goshen,	Calif.

Celebrating 
Claudine G. Bowers 

1922 - 2010
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“We have a better story…so it follows 
that we can charge more money.”

VTR

RossShafer.com VTR

http://www.RelevantReport.com


Design & Engineer 
Engaging ‘Journeys’ 



*Big Data 
*Digital Marketing 

*Customer Journey Mapping
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Solving the Recruiting 
Nightmare 
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They didn’t love their choices…

Joy Mangano
Enzo Ferrari Dale Chihuly
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The love came from

Joy Mangano
Enzo Ferrari Dale Chihuly

“Mastering Their Craft” 
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What will your  
workforce  

expect in 2020?
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Recognize	their	need	to	connect
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So,	for	today…
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The Final Moment of 
Engagement 
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Which is why 
we must be 
careful re: 
Customer/

Client 
Evaluations
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Don’t make people think too hard        
about YOU.
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How will you stay motivated?
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Your	Legacy
RossShafer.com
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Chuck	Shafer	1927-2001
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Let’s Exchange Business Cards!

Want a Customized Message for Your Team?

RossShafer.com

www.RossShafer.com

http://www.RelevantReport.com
http://www.rossshafer.com

