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How Well AreYou 
Responding to  
‘The Culture?’ 

VTR



Women	Buy	Everything!

Sources:	Ver7s	consumer	focus	study.	Consumer	Electronics	Assn.	U.S.	News	&	World	Report.	A.T.	Kerney.		
																SheConomy.com.	Proctor	&	Gamble.	WomenDriver.com.		Prime7me	Women.	Mass	Mutual	Group.	Catalyst.org.	

													

 
 
 
85%	of	ALL	CONSUMER	&	B2B	PURCHASES.		
93%	of	OTC	Pharmaceu7cals		
92%	of	Vaca7on	&	Business	Travel	Decisions	
91%	of	New	Homes,	Remodels,	&	Building	Design	
91%	of	Consumer	Electronics	(TV’s,	phones,	tablets,	computers)  
89%	of	Investment	Services	&	Bank	Accounts	
86%	of	I.T.	Infrastructure	Decisions	at	work	
80%	of	Healthcare	&	Dental	decisions	
73%	of	New	Cars	---	(45%	of	Light	Trucks	&	SUV’s)  



She-Commerce
“Women	over	50	currently	control		

$19	trillion	in	Net	Worth…3/4	of	the	en7re		
U.S.	Financial	Wealth.”  

 

source:	Mass.	Mutual	Financial	Group



Don’t	Limit	Your	Future	
Income			by	Celebra7ng	
Yesterday’s	Profits.

And Female Wealth is Growing…
“By	2020,	women	will	control	between		

$30-$40	Trillion	in	U.S.	consumer	wealth.”  
 

Source:	Fleishman-Hillard	Research	Group	-	New	York



“Men only 
recommend 
to 2.6 other 

people.”

*EVEolu7on-	The	8	truths	of	marke7ng	to	women	–	Faith	Popcorn



How to Innovate 
Under Extreme 

Pressure 
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Go To the  
Wrong Meeting
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Here’s How IT Can be 
Indispensable 

Tomorrow 



-	Social	Media	
- RSS	Feeds	
- Push	No7ces	
-	Press	Releases	
-	Google	Alerts	
-User	Generated	Video	
-Basic	Social	Listening	Tools	
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B.I. (Don’t Overlook the Obvious)
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“We inherited 5,000 narrow body 
aircraft with empty bellies.”
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Next Level Engagement is 
“Humalogy"

&



*Big Data 
*Digital Marketing 

*Customer Journey Mapping
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Demand ‘World Class’ 
Performance… 

(Every day) 
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Pretend to be Likable 
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Talk Show Hosts Show Extreme Interest
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The Intentional Genius of 
Facebook
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“48% of employers are dissatisfied with the oral 
communications skills of college students.”

Source: Achieve Academic StandardsRossShafer.com VTR
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‘Chief Trending 
Officer’
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http://www.springwise.com (My favorite weekly updates)

http://www.forbes.com/sites/stevecooper/2013/11/19/how-to-become-a-
trendspotter/

www.Trendhunter.com (Cool inventions)

http://dupress.com/periodical/trends/business-trends-2014/   
(Deloitte University)

http://www.gartner.com/newsroom/id/2603623  (Technology trends)

http://www.infoq.com/research/software-trends-2014  (Software trends)

http://www.businesswire.com/news/home/20140101005013/en/Forrester-Top-Global-
eCommerce-Predictions-2014#.U-GCYlYQ7wI  
(Business Wire & Forrester Research)
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TREND SPOTTING SITES

VTR
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Keeping Your 
Brightest People 

Motivated  



*Clear Direction 
*Execute ‘the biz’ Well 
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*Connect w/ People & 
Community
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How Do You Re-ignite Yourself?
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Your	Legacy
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Chuck	Shafer	1927-2001
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Want a Customized Message  
Delivered to Your Company?
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