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Ross Shafer’s slide notes
from the SHFM event in Phoenix, AZ

If you would like Ross to create a
custom presentation for your

company please contact:

Esther Eagles
EEagles@EaglesTalent.com
(973) 493-3312



. ~ P —

RELEVANT




e o [ ABSOLUTELY

SHOUTS B et NECESSARY

Bulletproof Tactics That Will
Back! How 1o grre

Put You in High Demand
the “Experts” and

-
10 Big Changes You Need To Make Trust Your Gut

Q
\,'t‘lf «
If You Want Their Lifetime Loyalty "é@— Q?

4 a
: HUSS SHHF[R ' 4 d LAZY COMPETITORS
Ross Shafer ROSS SHAFER

| | MARKET
* |SHARE

,'l;'\q
43

WRANGLE BUSINESS

Are You
Relevant?

=

A Program on 1

Motivation, ,
Teamwork & > .

Personal Rewards

—= » -
TWELVE REASONS SMART ORGANIZATIONS P’"' o L /*-

. 4

THRIVE IN ANY ECONOMY

ROSS SHAFER

ENTERTAINING
SALES TRAINING

A TELEPHOME CUSTOMER SERVICE FILM

comprehensive
:-W stomor wecvice film yer!

A HUMOR IN
! THE WORKPLACE







' _ea,,Story

‘!!'?m

Ross Shafer
Blackfoot Indian Tribe
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(Salem, Oregon)
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(Puyallup, Washington
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Explaining things the easy way!

How to Start a Pet
Shop (retail) Business

Advancing Beginners

RossShafer.com
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FOX “LATE SHOW”
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THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.
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COOK-LIKE-

A-STUD

%k 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

| JEFF “THE FRUgﬁtoggURMET” SMITH—I
Ross Shafer

RossShafer.com






DISRUPTION:

50 GWh in annual baftery production by 2020
_Enough for 500,000 Tesla cars
e Powered by renewable energy

Net zero energy fac_tory
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. A Powerwall is a an enormous battery that hangs
outside of your home for power outages
or even just smoothing out energy consumption.

The energy stored inside 16 PowerWalls can power
a typical American home for three days.
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Awards Committee Maxis Ballroom 10:00 AM - 11:00 AM

Morrow Technologies

Grand Ballroom 1 &2 11:30 AM - 1:30 PM

Client Appreciation Lunch
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&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

RESERVATIONS

LOCATIONS

RossShafer.com

e I8

MENUS

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

GIFT CARDS

BANQUETS & MEETINGS

ABOUTUS
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I
“We promise our plumbers will show up
on time and smell good.”

Aifconﬁﬁ ng:ciectrncar v
1-800-446-MIKE

RossShafer.com
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"‘Big Data
*Digital Marketing
*Customer Journey Mapping

Ryan
Shafer

RossShafer.com
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We made a dumb mistake.
The customer got so upset they confronted us.
Ve broke our promises.
We assighed blame to the customer

RossShafer.com "
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urce: Ross Shafer Consultants, Inc. ‘wow surve

y' 2016
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KISSES YOUR FOREHEAD
says he's sorry.
makes an effort.

HOLDS YOUR HAND.
WORKS HARD

attempts to understand you.
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“l just thought of a
new place for
your flowers!”
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Gentle-

Laser Hair Removal

G

GATORADE

8 Gold Medals

$10,000,000 in

Endorsements
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Women Buy Everything!

85% of ALL CONSUMER & B2B PURCHASES.

93% of OTC Pharmaceuticals

92% of Vacation & Business Travel Decisions

91% of New Homes, Remodels, & Building Design
91% of Consumer Electronics (1v’s, phones, tablets, computers)
89% of Investment Services & Bank Accounts

86% of I.T. Infrastructure Decisions at work

80% of Healthcare & Dental decisions

73% of New Cars --- (45% of Light Trucks & SUV’s)




she-Commerce

“Women over 50 currently control

$19 trillion in Net Worth...3/4 of the entire
U.S. Financial Wealth.”

source: Mass. Mutual Financial Group



And Female Wealth 1S GrowIng...

“By 2020, women will control between
S30-S40 Trillion in U.S. consumer wealth.”

Source: Fleishman-Hillard Research Group - New York



“92% of women recommend quality & value
to 21 other people.”

(not counting social media)

7/
)|

S

Source: Mindshare - Ogilvy & Mather Marketing



“‘Men only
recommend

to 2.6 other
people.”

*EVEolution- The 8 truths of marketing to women — Faith Popcorn




==

R N LS
: - > e
NI, S o s
e,

=




Millennials Look Like This now...

RossShafer.com
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Don’t Mentor
Them!
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“48% of employers are dissatisfied with
the oral communications skills of
college students.”

Source: Achieve Academic Standards
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ROSS SHAFER's

ELEVANT LEADERS CLUB

Innovate. Motivate. Educate. Sustain.

@ Visit Ross Shafer's Website G+

ROSS Shafer View as: Yourself ~ Q

Home Videos Playlists Channels Discussion About

Relevant Leaders Club [d; Download All ]

The Relevant Leaders Club (by Ross Shafer
experienced leaders find relevant business s

+ ‘ Pitch Your Big Ideas to the Boss |
WATCHED

hip Speaker | Ross Shafer

by Ross t ‘ Shafer

24 v go * 31 views

Why will com las ? Le ort clip, leadership speaker and author, Ross
speaker @ nnovatv rihor rd eveals his surefire Five-Step process for...

dld You Change Your "Leadership”
Persona? | Leadership speaker | Ross Shafer

by Ross Shafer
3 weeks ago * 68 views

Have you ever wondered if you should change your
personality when you get a "big" new job? Then you...

Ry Awiy L ivi
P WaTchED O How to Stop Driving Customers Away |

<~y Leadership Speaker | Ross Shafer
by Ross Shafer
2 weeks ago * 54 views

Are you indirectly driving customers away...and you
don't have any clue you're doing it? Ross Shafer gives...

How Can Leaders Make Better Decisions? - : How Can Small Office Financial Advisors Beat
IOV RCIU AN | eadership Speaker | Ross Shafer MATETE e WHY SMALL Juyis Big Guys? | Leadership Speaker | Ross...
LEADERS by Ross Shafer y FINANCIAL by Ross Shafer
S~ MAKE _ 1 month ago + 85 views \ * ADVISORS 1T month ago * 62 views
BEFTER Leaders are paid to make good decisions over and over. \ HAVE AN This video will inspire smaller office financial planners

DEClSQl\JS37 This video by Ross Shafer will give leaders a repeatab. . ADVANTASE (and CFPs) re: "How to differentiate your practice." Yo...
b } 7

My Weekly Leadership Video Blog






Chuck Shafer 1927-2001

RossShafer.com
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. Daddy/Daughter date

~ _ 10th birthda!

Leah, Ross, Lauren (Lolo), Ryan & Adam Shafer




“The world’s
greatest
achievements were
accomplished by
tired, discouraged
people who just
kept on working.”

Albert Einstein

RossShafer.com rF '?
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