g




e o [ ABSOLUTELY

SHOUTS B et NECESSARY

Bulletproof Tactics That Will
Back! How 1o grre

Put You in High Demand
the “Experts” and

-
10 Big Changes You Need To Make Trust Your Gut

Q
\,'t‘lf «
If You Want Their Lifetime Loyalty "é@— Q?

4 a
: HUSS SHHF[R ' 4 d LAZY COMPETITORS
Ross Shafer ROSS SHAFER

| | MARKET
* |SHARE

,'l;'\q
43

WRANGLE BUSINESS

Are You
Relevant?

=

A Program on 1

Motivation, ,
Teamwork & > .

Personal Rewards
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TWELVE REASONS SMART ORGANIZATIONS P’"' o L /*-
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THRIVE IN ANY ECONOMY

ROSS SHAFER

ENTERTAINING
SALES TRAINING

A TELEPHOME CUSTOMER SERVICE FILM

comprehensive
:-W stomor wecvice film yer!

A HUMOR IN
! THE WORKPLACE
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BULLETPROOF TACTICS THAT WILL
@ PUT YOU IN HIGH DEMAND




Ross Shafer

Blackfeet Nation
Chemeketa Reservation land
(Salem, Oregon)
Puyallup Indian Reservation

(Puyallup, Washington
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Chuck Shafer 1927-2001
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i 308 GTS Bought $9,800

1984 Ferrar
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Explaining things the easy way!

How to Start a Pet
Shop (retail) Business

Advancing Beginners

The Beginners Guide Volume 1
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THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.

L@®YE Mk

LOVE ME

N T

YOU'LL LOVE IT AT FIRST SIGHT!

d ®
S TARRING

Ross SHAFER

ROSS SHAFER
IS YOUR HOST FOR TV'S
MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP.*

v

FOX “LATE SHOW”

RossShafer.com
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‘Big Data
*Digital Marketing
*Customer Journey Mapping

Ryan
Shafer
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We mis-represented something in an AD
The customer gets so upset they confront us
We refuse to give them a credit or refund
We assighed blame to the customer

RossShafer.com "
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urce: Ross Shafer Consultants, Inc. ‘wow survey’ 2016

RossShafer.com
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KISSES YOUR FOREHEAD
says he's sorry.
makes an effort.

HOLDS YOUR HAND.
WORKS HARD

attempts to understand you.
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“l just thought of a
new place for
your flowers!”

32 wi
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Gentle-

Laser Hair Removal

G

GATORADE

8 Gold Medals

$10,000,000 in

Endorsements
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Shop by . . b o
ebw category oxygen regulator Medical, Mobility & Disabi...

Related: oxygen concentrator oxygentank medical oxygen oxygen regulator medical portable oxygen portable oxygen concentrator  oxyg...

Categories

All Listings | Auction = Buy It Now Sort: BestMatch ~  View: E= ~
Health & Beauty

Medical, Mobility & Disability All > Health & Beauty » Medical, Mobility & Disability

Inhalers & Nebulizers oxygen regulator 205 listings |4 |Follow this search

See all categories

Brand see all

| Invacare (7)
| Unbranded (4)

- Precision Medical Easy dial
' Not Specified (177)

oxygen regulator, cart, bottles
$1,237.00

O bids

Condition see all

RossShafer.com
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*SMILE AT CUSTOMER

*USE THEIR NAME

*DO THE UNEXPECTED

*THANK THEM

*It's not really my job

*There is nothing else | can do
*You'll have to walt until the mqgr. is here

*I' wish | could help you

*This isn't department
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Oh, and there’s
one more thing
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“How would you like to be
notified that we are on
your property?”

D Knock on my door
Call My Home/Cell Phone

(circle one)

I:I Send a Text Message

-

RossShafer.com
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Women Buy Everything!

85% of ALL CONSUMER & B2B PURCHASES.

93% of OTC Pharmaceuticals

92% of Vacation & Business Travel Decisions

91% of New Homes, Remodels, Int. & Ext. Design
91% of Consumer Electronics (1v’s, phones, tablets, computers)
89% of Investment Services & Bank Accounts

86% of I.T. Infrastructure Decisions at work

80% of Healthcare & Dental decisions

73% of New Cars --- (45% of Light Trucks & SUV’s)




she-Commerce

“Women over 50 currently control

$19 trillion in Net Worth...3/4 of the entire
U.S. Financial Wealth.”

source: Mass. Mutual Financial Group



And Female Wealth 1S GrowIng...

“By 2020, women will control between
S30-S40 Trillion in U.S. consumer wealth.”

Source: Fleishman-Hillard Research Group - New York



“92% of women recommend quality & value
to 21 other people.”

(not counting social media)

7/
)|

S

Source: Mindshare - Ogilvy & Mather Marketing



“‘Men only
recommend

to 2.6 other
people.”

*EVEolution- The 8 truths of marketing to women — Faith Popcorn







“...the ability for a 43-yr old accountant, to dress in
black leather, drive through small towns...
and have people be afraid of him.”
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Radial Tire Chains
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Hamster Drag Race




“We’'ll leave the light
on for you.”

Tom Bodett

The voice of Motel 6

RossShafer.com
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IWestar Energy.

‘“We’ll never leave you

in the dark.”




I
Brand Promises Must be Organic

RossShafer.com i‘::;,
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1960 Broadcasting
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Hard RockRRHard Rock ;}4SEMINOLE'
SRR S O)

HOLLYWOOD. FL TAMPA & IMMOKALEE

141 HOTEL/CASINOS IN FLORIDA

41,871 slot machines - 1,623 table games - 856 LIVE poker tables

Hotels located in Florida cities with casinos or gambling

Bonita Springs hotels (10) Cape Canaveral hotels (4) Coconut Creek hotels (1)
Dania Beach hotels (11) Daytona Beach hotels (43) Ebro hotels (1)

Fort Lauderdale hotels (103) Fort Myers Beach hotels (27) Fort Pierce hotels (19)
Hallandale Beach hotels (3) Hollywood hotels (42) Jacksonville hotels (118)
Key Largo hotels (16) Melbourne hotels (17) Miami hotels (93)

Miami Beach hotels (182) Monticello hotels (1) Okeechobee hotels (8)
Pensacola hotels (47) Pompano Beach hotels (16) Riviera Beach hotels (2)
Saint Petersburg hotels (3) Sarasota hotels (39) Tampa hotels (117)

West Palm Beach hotels (27)

RossShafer.com | P
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Millennials Look Like This now...

RossShafer.com
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1S Your
tompany Sexy
Enough?




Don’t Mentor
Them!
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“HIring Personality”




Chiel
Trending
Ollicer




B
TREND SPOTTING SITES

http://www.springwise.com (My favorite weekly updates)

http://www.forbes.com/sites/stevecooper/2013/11/19/how-to-become-a-
trendspotter/

www.Trendhunter.com (Cool inventions)

http:/ /dupress.com/periodical /trends/business-trends-2014/
(Deloitte University)

http://www.gartner.com/newsroom/id/2603623 (Technology trends)

http:/ /www.infoqg.com/research/software-trends-2014 (Software trends)

http:/ /www.businesswire.com/news/home/20140101005013/en/Forrester-Top-Global-
eCommerce-Predictions-2014#.U-GCYIYQ7wI

(Business Wire & Forrester Research)

RossShafer.com
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I
Peter Jennings
“The customer notices everything.”

RossShafer.com
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Questions?

Contact Ross:

Ross@RBossShater.com
(910) 256-3495


mailto:Ross@rossshafer.com?subject=

