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THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.

' LOVE ME

LOVE ME

N T

YOU'LL LOVE IT AT FIRST SIGHT!
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") Ross SHaFErR

ROSS SHAFER
IS YOUR HOST FOR TV'S E
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FOX “LATE SHOW”

The
Customer

SHOUTY
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Back!

10 Big Changes Yo Need To Make
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How to Ignore
the “Experts” ang
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Ross Shafer

Blackfeet Nation

Chemeketa Reservation
(Salem, Oregon)

Puyallup Reservation
(Puyallup, Washington)
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Explaining things the easy way!

How to Start a Pet
Shop (retail) Business

Advancing Beginners

-

Ross Shater.«
Age |




% 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer
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Events

kd b L -
Meeting Rooms

3w (;'93, GENERAL ELECTRIC 5
4 BREAK OUT SES9/*
Grand - A E
Ballroom .

viorrow Technologies

J 30 AM - 1:30 PM
Client Appreciation Lunch Grand Ballroom 1 &2 11:30 AM - 1:30 PM
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CCORMICK
&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

BANQUETS & MEETINGS

ABOUT US

RossShafer.com
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GH PITCH
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0G WHISTLE,

'SVITHULTRASOUNDS 7

RossShafer.com

amazon.com.

Dogit Silent Dog Whistle by Dogit

ERIY dd-on e 4

Add it to a qualifying order within 17 hours to get it by

Tuesday, Oct 15

More Buying Choices
$3.74 new (6 offers)

$4.99 used (1 offer)
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The "Empty Bag™ Issue

Net Wt. 8 oz. (227g)

-~

RossShafer.com
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Whenever | feel like I'm
getting complacent,
| remind myself of the
World-Class resilience of a
man whose had 60 years of
uninterrupted success...
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at 78 years-old

»
-

S750million Tour...
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PITTS "Special’ Biplanes: 515, S-IC.
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THE ALLURING, AMUSING AND HIGHLY REVEALING
~ GAME OF ROMANTIC PURSUIT.
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YOU'LL LOVE IT AT FIRST SIGHT!
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ROSS SHAFER
IS YOUR HOST FOR TV'S
MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP.*

= 1G85 MG/ UA Enanacyrant Do AL Rghts Rasarvind

TELEVISION

MGMAUA TELEVISION WILL RETAIN ONE MINUTE FOR NATIONAL SALE

COMMUNICAI'C
NATIONAL ADVERTISING SALES REPRESENTATIVE




But How do Your
-Customers
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“Determine what customers want and
deliver that. You don’t necessarily have
to exceed expectations.

The bigger risk to loyalty is when you
fail or disappoint them.”

ROSSShafer.Com Source: Fleishman-Hillard Research Group - New York F (
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CES (Customer Effort Scoring)

“Service organizations create loyal
customers primarily by reducing
customer effort; NOT by delighting
them in service interactions.”




“Thanks for calling.
My name is Jason.
How can |
provide you with
outstanding
customer care!”



Raised Scores 21 points
In 90 days
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Freshly baked Otis-Spunkmeyer cookies.



Give
YOUR BRAND

A Reason to
Dominate




“...the ability for a 43-yr old accontant to dress In black
leather, drive through small towns, and have people
be afraid of him.”

— ( >

HARLEY-DAVIDSON®
8§ ACCESSORIES




John Hixon
Hixon's Market

Sweetwater, TX.
($250k gross)
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SOCIAL MEDIA

doesn’t
Sustain Customers
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FREE RESOURCES

@ Visit Ross Shafer's Website G+

Funniest Expert on CHANGE
Ross Shafer viewas: vourself ~

Home

/ \

Relevant Leaders Club L(b Download All J

The Relevant Leaders Club (by Ross Shafer) uses innovative case examples to help both young and highly
experienced leaders find relevant business solutions for motivating your workforce, creating leadership...

Why is the Lifespan of a Company only 15 WITSHED How to Pitch Your Big Ideas to the Boss |
grship Speaker | Ross Shafer T Leadership Speaker | Ross Shafer
<l by Ross Shafer
1 week ago + 31 views
In this short clip, leadership speaker and author, Ross
Shafer, reveals his surefire Five-Step process for...

Should You Change Your "Leadership”
Persona? | Leadership speaker | Ross Shafer
by Ross Shafer

3 weeks ago * 68 views

Have you ever wondered if you should change your

e you're doing it? Ross Shafer gives...

R WATCAES I How Can Leaders Make Better Decisions? EaTcras - WHY SMALL
: ROV NI TAN | eadership Speaker | Ross Shafer !
’ \( LEADERS [SRSIN ’ \( FINANCIAL
\ B L LV IR | month ago - 85 views \ 2 ADVISORS
}‘ _ BEFTER Leaders are paid to make good decisions over and over. Q‘ ] HAVE AN
A

DEC|SO'2§7 This video by Ross Shafer will give leaders a repeatab... DVANT};_E?

www.RossShafer.com

personality when you get a "big" new job? Then you...

How Can Small Office Financial Advisors Beat
The Big Guys? | Leadership Speaker | Ross. ..

by Ross Shafer

1 month ago + 62 views

This video will inspire smaller office financial planners
(and CFPs) re: "How to differentiate your practice.” Yo.

Download Free e-Books
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.6% Unemployment

(Yet, 85% of people
HATE their jobs)

I https://www.inc.com/kevin-j-ryvan/7-percent-workers-dream-career-
nc. survey-unhappy-workers.html|

https.//www.forbes.com/sites/gadlevanon/2021/05/04/job-satisfaction-stays-high-despite-
pandemic-economic-crisis/amp/



https://www.forbes.com/sites/gadlevanon/2021/05/04/job-satisfaction-stays-high-despite-pandemic-economic-crisis/amp/
https://www.forbes.com/sites/gadlevanon/2021/05/04/job-satisfaction-stays-high-despite-pandemic-economic-crisis/amp/
https://www.inc.com/kevin-j-ryan/7-percent-workers-dream-career-survey-unhappy-workers.html
https://www.inc.com/kevin-j-ryan/7-percent-workers-dream-career-survey-unhappy-workers.html
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“73% of
managers
are discouraged
by the
communication
skills of
college-age
students.”

RossShafer.com
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Loyalty Happens
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‘ ' The “Kicker Story”
| 7‘4 y







~OTHERS TO
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