Wwant to have

ROSS SHAFER

at Your Meeting?

Agent:
AllisonDalvit@Gmail.com
303.588.3739

website:
www.RossShafer.com

YouTube Channel 200+ videos)
www.You Tube.com/User/RossShafer



mailto:AllisonDalvit@Gmail.com
http://www.RossShafer.com
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ACT WITH SPE

Be Intentional.
“Innovate Before You Have to”
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“Innovate Before You Have to”
Don’t Wait to be Inspired.
Be Relevant!
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BANQUETS & MEETINGS ABOUT US

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations
View All Locations







The "Empty Bag”
Issue

Net Wt. 8 oz. (227g)
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PROTECT THE™
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Retain 1009% of Your Base Programs
On Time, On Budget and with...
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“PROTECT THE"
BASE

Retain 1009% of Your Base Programs
On Time, On Budget and with...
World-Class Performance




(GO AFTER WHAT YOU |
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http://www.RelevantReport.com

World’s Greatest Shooter
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http://www.RelevantReport.com

1,127 Free Throws in a Row
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http://www.RelevantReport.com
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EXPAND TH
PORTFOLIO

Have the Foresight Your Competitors Missed.
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TV& Film Production




~Ross Shafer =
Age 22 .
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*k 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer
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EXPAND THE
PORTFOLIO

Eliminate Friction from Every Transaction.




ROSS SHATFER

THE ESSENTIAL BLUEPRINT FOR
BOOSTING CUSTOMER SCORES
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MDLIVE  American Well

Virtual Care, Anywhere.

Teladoc’

30,000
roviders

1/2
Billion
Digital
Visits







CSAT (Customer SATisfaction)

“1Ne higgest risk to loyaity Is
when you fail or disappoint
them.”




CES (Customer Effort Scoring)
“Greate loyal customers hy

reducing effort; NOT by
gelignting them.”
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THE ANSWERS

ARE ON OUR
F.A.Q. PAGE
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Hello, my name
IS Jason.

ow can |
~provide
[you with
&t | rE)u’cstandlng
L customer
service?”

S ————




GE Capital

“lo Improve our customer service some
departments will be closed for training.”



http://www.RelevantReport.com

Scores Shot UP
21 points
in 90 days
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Be Accountable. Accept Responsibillity.



Be Accountable. Accept Responsibillity.
Collaborative Cultures Eliminate Blame.
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TAKE..\C RE 0? =
OUR PEOPLE

Genuine Curiosity & Encouragement.
Celebrate your Mutual Successes.
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People eel
Cultures United When
They Re-lell the
“Who Are We?”
STORY




The largest network of funeral,
cremation & cemetery service providers.

Plan. To Make it Right.®

Preplanning your funeral or cemetery arrangements gives
you and your loved ones peace of mind. We offer Free,
engaging, interactive pre-planning seminars.

Call Today: 504-729-1912

Peaceful.
Beautiful.
Everlasting.

Lake Lawn
Metairie




Celebrating
Claudine G. Bowers
1922 - 2010




For Claudine’s
Closest Friends

Baking soda

Crisco

Pecans (chopped)
FROSTING

Cocoa powder
Vanilla extract
Powered sugar

Pecans (chopped fine+sprinkled on top)

Pan 13" X 9” - Oven 350 degrees for 30 minutes




Within TWO YEARS...Sold to Unilever $1 billion
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ROSS
SHAFER

Take a Pic - or Scan This!
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