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Notice Trends 
Others Can’t See 
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Events

Events for March 27, 2018
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Clients Crave 
Your Curiosity & 

Transparency  
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Curiosity is Your Differentiator
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“48% of employers are dissatisfied with the oral 
communications skills of college students.”
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How Can Get 
Young People 
into the Water 

Business? 
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#2:  
How do You Motivate 

Them? 
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“LEVELING	UP”		
MoDvates	Achievement	

300,000 attended GamesCom
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What Attracts Them 

to Work for You? 
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The Future of CX  
is Friction-Free 
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1,500,000+
patients love 

“Virtual” Doctors
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sources: The Customer Shouts Back - Ross Shafer Consultants, Inc. ‘wow survey’ 2016 
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When You Find 
Young 

Superstars…
Exploit Them 
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AFTER TODAY’S MEETING: FREE RESOURCES

www.RossShafer.com

Download My Free e-BookLeadership Video Blog
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Ongoing 
Encouragement 
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