If You Want Ross to create a
Custom Program for YOUR
team...

Contact: Helen Broder

helen@RossShafer.com
(910) 256-3495
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I'T°S ON...

NOW TO ACCELERATE THE QUTCOMES YOU WANT

ROSS SHAFER |

The
Customer

SHOUTS

10 Big Changes You Need To Make
if You Want Their Lifetime Loyalty

Ross Shafer

How to Ignore
the “Experts” and
Trust Your Cut

Are You
Relevant?

lllllllllllllllllllllllllllllll
THRIVE l\ ANTY L(()\()\I\

ROSS SHAFER

A TELEPHONE CUSTOMER SEXVICE FLM

A HUMOR IN
re THE WORKPLACE
# TRAINING FILM

In
- e . 4

ABSOLUTELY
NECESSARY

Bulletproof Tactics That Will
Put You in High Demand

l\H S SHAFER

MICHAEL BURGER

GRAB

-

MARKET
SHARE

NRANGLE BUSI!

LAZY COMPETITORS

ROSS SHAFER

How To Gct Along Wi !h Your CO Wor kers

o> ?

A Program on
Motivation,
Teamwork &
Personal Rewards

_,._--’.'/ ’

THE CURE FOR CREEPING COMPLACENCY

BEHAVE
LIKE A

STARTIE &

ROSS SHAFER
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Blackfoot Nation

Klamath Reservation
Oregon

Puyallup Reservation
Washington
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“Having NO
MONEY is a weak
excuse for not getting
~ what you want.”

Chuck Shafer 1927-2001

RossShafer.com
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1961 Karmann Ghia § Bought $25.....;Sold $450
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Bought $530....Sold $1,700_

1965
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Sold it for $38,5
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- UNITED STATES BANKRUPTCY COURT
i Western District of Washington

Honorable Brian D. Lynch, Chief Judge | Mark L. Hatcher, Clerk of Court
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Explaining things the easy way!

How to Start a Pet
Shop (retail) Business

RossShafer.com
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THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.

' LOVE ME

LOVE ME

M T
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SR i < e ; | :
Ross SHAFER ,, BelleleTe s
. ) ‘ -"‘ h =y -

MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP*

\ y v

FOX “LATE SHOW”

RossShafer.com
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Learn to S ot Trends...
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% 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer

RossShafer.com
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CHANGE ADVICE?
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NOKIA

HEWLETT®
PACKARD
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104 yrs old
77

52
47

41
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Grand
Ballroom

Hotel
Events

kd b 1

Meeting Rooms

RossShafer.com

FRIDAY

& 73 & 770 67° 3

CURRENT LOW 68° McH:  Low

SUNDAY

76° 66°

HIGH LOW

Events for January 9,2017

NG

Awards Committee

Cascade 1

Maxis Ballroom

Morrow Technologies

Grand Ballroom 1 &2

Client Appreciation Lunch

(3?;, GENERAL ELECTRIC ;
BREAK OUT €~ E ‘ \

8:30 AM - 430 PM

10:00 AM - 11:00 AM

11:30 AM - 1:30 PM
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CCORMICK
&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

BANQUETS & MEETINGS

ABOUT US

RossShafer.com
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Laramar Apartment Homes - 55,000 units

RossShafer.com
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The Brand with the
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DISTILLERY  fismuupil e et feume
Buffalo Trace Kentucky Straight Bourbon e % 112 WM A_T T(EAS’!:I(E

Whiskey is distilled, aged and bottled at the YEAR YEAR

most award-winning distillery in the world. S
Made from the finest corn, rye and barley o

:““ %, = 2 %, - =2y, >
malt, this whiskey ages in new oak barrels for . y D [STIL LER
\ | —— years in century old warehouses until the AMER]CAN A M E R l C A N

A

J‘.
<
"
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DISTILLERY  WHISKY VISITOR
peak of maturity. The taste is rich and INN()VATOR DISTILLEB _f)ﬁﬁbi{_ Y?ﬁ"XFR_ ATTRACTION ‘
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complex, with hints of vanilla, toffee and Bt Uanne s — OF THE — B R ———
P OF THE YEAR

candied fruit. The smooth finish lingers on YEAR YEAR

b | | "

E > Qj the palate. This will never change. (o) ® @ @ W ® ® .
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We are looking for highly creative types to
join our team in Atlanta, Georgia

About MailChimp
More than 14 million people
and businesses send marketing
emails, automated messages,
and targeted campaigns.

RossShafer.com
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she’ll tell you
size doesn’t matter.
She’s lying.

S .

o - = '
super Star “ with cheeasa

f\f-"-“m\/“-‘\
NCMIAQZ It's gonna get messy.

RossShafer.com
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RossShafer.com &
Shafer.co S5
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sources: The Customer Shouts Back - Ross Shafer Consultants, Inc. ‘wow survey’ 2016

RossShafer.com
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DON'T ALLOW THE

MOMENTS
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RossShafer.com

KISSES YOUR FOREHEAD
says he’s sorry.

makes an effort.
HOLDS YOUR HAND.
WORKS HARD

attempts to understand you.
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World’s Greatest Shooter
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THE DAWN OF CYBERWAR /6 e s

POPULAR

RossShafer.com
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Guests love us to show interest in THEM

VTR

RossShafer.com
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Ongoing Encouragement
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POST MEETING: FREE RESOURCES

Fed ROSS SHAFER's
"KELEVANT LEADERS CLUB

Innovate. Motivate. Educate. Sustain. G

@ Visit Ross Shafer's Website G+

Ross Shafer viewas o

i M A s - R
3 e b i1
L r VSO <y & Download All
- : ‘CJ." L -:'°.‘ b The 1b (by Shafer) uses innovative case examples to help bo Jhly

NI R e - Why is the Lifespan of a Company only 15 vy P How to Pitch Your Big Ideas to the Boss |
- } : Colhaln . years? | Leadership Speaker | Ross Shafer .y = Leadership Speaker | Ross Shafer
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by Ross Shafer
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Sha i, reveails nis sureiire rive-olep p or
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Should You Change Your "Leadership”
Persona? | Leadership speaker | Ross Shafer

| eadership Video Blog ~Download My Free e—Book'; ;

How Can Leaders Make Better Decisions? How Can Small Office Financial Advisors Beat . o

WHY SMALL

Q‘a H?&gg::“ Leadership Speaker | Ross Shafer ‘- FINARCIAL The Big Guys? | Leadership Speaker | Ross. .. -
’ ' w Ross Shafe ’ by Ross Shafer
Y L make . [ W WL 1 month ago - 62 views
} BEFTER \\/ HAVE AN video will inspire smaller office financial planners 4
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“Life is the
hardest thing you
can put yourself

through.”

Chuck Shafer 1927-2001

RossShafer.com
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. Daddy/Daughter date

Hl~  10th birthday!

Leah, Ross, Lauren (Lolo), Ryan & Adam Shafer




If You Want a Custom
Program for YOUR
team...

*Contact Helen Broder

Helen@RossShafer.com
1-910-256-3495
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