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Ross Shafer

Blackfoot Nation

Chemeketa Reservation
(Salem, Oregon)

Puyallup Reservation
(Puyallup, Washington)
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% 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer
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BUYING BROKEN
COMPANIES

i?BuiIding Industry”

o BT R W

THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.
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YOU'LL LOVE IT AT FIRST SIGHT!

ROSS SHAFER
IS YOUR HOST FOR TV'S
MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP*

- ABC ¢’Day’s End”
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COMEDIAN &
TV HOST
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How to Ignore

the "Experts” gng
Trust Your Gut







‘ 78Fg|DAY SATURDAY SUNDAY
HIGH 78° ‘ 770 70 ' 0 0
H Otel CURRENT LOW 68° HIGH §cw 76» 66

Events

kd b L -
Meeting Rooms

3w (;'93, GENERAL ELECTRIC 5
4 BREAK OUT SES9/*
Grand - A E
Ballroom .

viorrow Technologies

J 30 AM - 1:30 PM
Client Appreciation Lunch Grand Ballroom 1 &2 11:30 AM - 1:30 PM
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CCORMICK
&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

BANQUETS & MEETINGS

ABOUT US

RossShafer.com
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Inspirational Stories

[ xternal Customer &

PHONE CUSTOMER SERYICE FILM

%

<Sﬂ0lﬂS

Back!

" Big Changes You N
eed To Mak
“Vant Thejy Lifetime I.oyuli;

PI'O;
on Custon.
Serviu

“And all the
stories are true!”

IDEO TRAINING INC./ROSS SHAFER PRODUCTIONS

1110
11l
TNy
1111
1Ll
1L
L
ATl

A Program on
Motivation,
Teamwork &
Personal Rewards




“Determine what customers want and
deliver that. You don’t necessarily have
to exceed expectations.

The bigger risk to loyalty is when you
fail or disappoint them.”

ROSSShafer.Com Source: Fleishman-Hillard Research Group - New York
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CES (Customer Effort Scoring)

“Service organizations create loyal
customers primarily by reducing
customer effort; NOT by delighting
them in service interactions.”







“Thanks for calling.
My name is Jason.
How can |
provide you with
outstanding
customer care!”



FINANCIAL SERVICES

(recorded message)

“Due to our commitment to quality,
some of our departments may be

temporarily closed.”

RossShafer.com
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Freshly baked Otis-Spunkmeyer cookies.



RATTLED

1. The Y Don’t ﬂfi;x Fhe “Pows”
2. They Don’t Crash the Wrong Meetings

3. They Don’t Follow the Tracks ol the Herd

4. They Don’t Notice Current vs. Relevant
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Be Personally & Professionally CURIOUS

RossShafer.com
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“73% of
managers
are discouraged
by the
communication
skills of
college-age
students.”

RossShafer.com
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FOR YOU: MY SLIDES & FREE VIDEOS

@ Visit Ross Shafer's Website G+

Funniest Expert on CHANGE

Ross Shafer viewas: vourseif ~

Home

/ \

Relevant Leaders Club L(b Download All J

The Relevant Leaders Club (by Ross Shafer) uses innovative case examples to help both young and highly
experienced leaders find relevant business solutions for motivating your workforce, creating leadership...

Why is the Lifespan of a Company only 15 WITSHED How to Pitch Your Big Ideas to the Boss |
grship Speaker | Ross Shafer - Leadership Speaker | Ross Shafer
" : by Ross Shafer
1 week ago + 31 views
In this short clip, leadership speaker and author, Ross
Shafer, reveals his surefire Five-Step process for...

Should You Change Your "Leadership”

Persona? | Leadership speaker | Ross Shafer
by Ross Shafer
3 weeks ago * 68 views
Have you ever wondered if you should change your
e you're doing it? Ross Shafer gives... 4 personality when you get a "big" new job? Then you...

e e How Can Leaders Make Better Decisions? AT 2 How Can Small Office Financial Advisors Beat
= WAICHE How GREAT WAILL WHY SMALL

Leadership Speaker | Ross Shafer The Big Guys? | Leadership Speaker | Ross. ..

s &@ LEADERS by Ross Shafer 4 \t‘ FINANCIAL by Ross Shafer
s & MAKEQ 1 month ago + 85 views X u'-_ADVlS_QR‘S 1 month ago * 62 views

%‘ BEFTER Leaders are paid to make good decisions over and over. *‘ ~ HAVE' AN This video will inspire smaller office financial planners

DEC|50|2§7 This video by Ross Shafer will give leaders a repeatab. .. DVANT/\{_EE: (and CFPs) re: "How to differentiate your practice." Yo.

Download (2) Free e-Books

www.CAGSpeakers.com
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Crush ‘em
in 2022!




