If you want a custom
ROSS SHAFER Program
for your
Organization...

Contact Debbie Saylor:
debble@lauthorities.com



mailto:debbie@lauthorities.com
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I'T°S ON...

NOW TO ACCELERATE THE QUTCOMES YOU WANT

ROSS SHAFER |

The
Customer

SHOUTS

10 Big Changes You Need To Make
if You Want Their Lifetime Loyalty

Ross Shafer

How to Ignore
the “Experts” and
Trust Your Cut

Are You
Relevant?

lllllllllllllllllllllllllllllll
THRIVE l\ ANTY L(()\()\I\

ROSS SHAFER

A TELEPHONE CUSTOMER SEXVICE FLM

A HUMOR IN
re THE WORKPLACE
# TRAINING FILM

In
- e . 4

ABSOLUTELY
NECESSARY

Bulletproof Tactics That Will
Put You in High Demand

l\H S SHAFER

MICHAEL BURGER

GRAB

-

MARKET
SHARE

NRANGLE BUSI!

LAZY COMPETITORS

ROSS SHAFER

How To Gct Along Wi !h Your CO Wor kers

o> ?

A Program on
Motivation,
Teamwork &
Personal Rewards

_,._--’.'/ ’

THE CURE FOR CREEPING COMPLACENCY

BEHAVE
LIKE A

STARTIE &

ROSS SHAFER
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Ross Shafer

Blackfoot Indian Tribe

Chemeketa Reservation land
(Salem, Oregon)
Puyallup Indian Reservation

(Puyallup, Washington
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RossShafer.com

Chuck Shafer 1927-2001
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1961 Karmann Ghia § Bought $25.....;Sold $450

3

S -

B
e L

W

A TYeey >
- Al | vv
. e -

v
= r

INCLUDES 1959.19%0 AND

Ay TEa ! B l ___BARUIR MODELS
R T — Bl } CHIA + MiCROBUS
= N\ L NGRES A Tt Yo . — AN <




L ST
¢

| =l

L

=

- . » ’ ) of .- TR T ™ -

Bought $530....Sold $1,700_

1965

TEMPEST,
CTO# i

. BODY

‘.

A -

J_ . s -yl . .‘
w e 8 |

L - i

: oy N 2 2af . \0‘

: * & = ' . ;
R ke R (. N S e " i §

¢ 2 o - -~ 4 ¢’ . ‘ 3 o - L N 7. | -
e e JE e e P el - AN P TN ST




Ferrari

2OE | 208

L4
g
p
s
5
A

l"" oy
LU Y,

%

i

RossShafer.com



http://www.RelevantReport.com

”

-

Sold it for $38,5

> 4

RossShafer.com
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Explaining things the easy way!

How to Start a Pet
Shop (retail) Business

RossShafer.com
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THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.

' LOVE ME

LOVE ME

M T

® -
S T A RRI NG

- _ ~ . R e e ——
SR i < e ; | :
Ross SHAFER ,, BelleleTe s
. ) ‘ -"‘ h =y -

MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP*

\ y v

FOX “LATE SHOW”

RossShafer.com
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% 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer

RossShafer.com
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Be “Paranoid”
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“Lifespan” of S & P 500 Companies

In 1968 - Companies lasted an average of 70 years
By 1980 - Companies lived only 29 years
2016 - Less than 19 years

NOTE #1: S & P replaces companies on average every two weeks! 75% of them will be replaced by 2027
NOTE #2 Standard & Poor’s Index is an American stock market index based on the

market capitalizations of 500 large companies having common stock listed on

the NYSE or NASDAQ.

Source:http://www.theatlantic.com/business/archive/2015/04/where-do-firms-go-when-they-die/390249/

RossShafer.com
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https://en.m.wikipedia.org/wiki/Stock_market_index
https://en.m.wikipedia.org/wiki/Market_capitalization
https://en.m.wikipedia.org/wiki/NYSE
https://en.m.wikipedia.org/wiki/NASDAQ

FRIDAY

‘ 78° SATURDAY SUNDAY
HIGH 78° . 770 670 ' 0 0
H Otel L CURRENT -OW 68° HIGH  LOW ZG» L6.6

Events

Events for September 28,2016

kd b L .
Meeting Rooms

e &%) GENERAL ELECTRIC T 6 S
3 ‘ BREAK OUT <™ E \

Grand
Ballroom

Cascade 1 8:30 AM - 430 PM

Home Depot

Awards Committee

Maxis Ballroom 10:00 AM - 11:00 AM

Morrow Technologies

Grand Ballroom 1 &2 11:30 AM - 1:30 PM

Client Appreciation Lunch

RossShafer.com
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CCORMICK
&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

BANQUETS & MEETINGS

ABOUT US

RossShafer.com
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RossShafer.com
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Laramar Apartment Homes - 55,000 units

RossShafer.com
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Communication
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Curiosity (in others) is seen as

RossShafer.com VTR


http://www.RelevantReport.com

Search for people, places and things

Ross Shafer -] Update Status [[2] Add Photos/Video
| Flit Profile What’s on your mind?

FAVORITES

[: '] News Feed SORT -

@ Messages 99+ Nancy Vogl

@) Photos Is anyone else having problems posting on FB today?

Qo Browse Like - Comment - Share - 10 hours ago near Traverse City, Ml - 2%
DACES 1 Monika Laschkolnig and 7 others like this.

79 Pages Feed 20+ L] View 21 more comments

% Like Pages 20+ | Aileen Bennett Thank you - | thought i had broken the

internet (again)

ﬁ Create Ad 6 hours ago - Like - 681
GROUPS 1 Kathleen Hassan yup

& University of Puget Soun... ' 5 hours ago - Like - 31

RossShafer.com
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BUYING
RAZORS The Wh, What,
Suc Ks . and Hc;w

LET US SEND ‘EM RIGHT TO YOU.

—— g — ——— oy, W
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DOLLAR SHAVE CLUB

grey?
gorgeous?

Why car

re women feel glad to be grey? Join the beauty debate.

campaignforrealbeauty.co.uk & | Dove

RossShafer.com
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Peacetul.
Dlg}E}olR gy eacefu

Beautiful.
The largest network of funeral,
cremation & cemetery service providers. EV erl S tin g

Plan. To Make it Right.®

Preplanning your funeral or cemetery arrangements gives

you and your loved ones peace of mind. We offer Free, Lake Lawn

engaging, interactive pre-planning seminars.

Call Today: 504-729-1912 Metairie

RossShafer.com
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she’ll tell you
size doesn’t matter.
She’s lying.
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RossShafer.com
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"‘Big Data
*Digital Marketing
*(ustomer Journey Mapping

RossShafer.com
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HOW TO

> %
4
3.

YOUR CUSTOMERS!

_ﬁ‘;

your customers W h O Te v e r @ W h e re V e r for ocutstanding customer service...



RossShafer.com &
Shafer.co S5



http://RossShafer.com

“We don’t offer those options.”
“There is nothing else | can do.”
“I'm really busy. Can you call back?”
“I’m afraid this is not our problem.”

RossShafer.com
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sources: The Customer Shouts Back - Ross Shafer Consultants, Inc. ‘wow survey’ 2016

RossShafer.com
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RossShafer.com

KISSES YOUR FOREHEAD
says he’s sorry.

makes an effort.
HOLDS YOUR HAND.
WORKS HARD

attempts to understand you.
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$10,000,000 in

Endorsements




DON'T ALLOW THE

MOMENTS
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“l understand why you are angry.
But let’s make this right as quickly as possible.”

RossShafer.com
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she-Commerce

“Women over 50 currently control
S19 trillion in Net Worth...3/4 of the entire
U.S. Financial Wealth.”

ROSSShafer-com ssssss : Mass. Mutual F inancial Group
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And Female Wealth IS Growing...

“By 2020, women will control between
S30-S40 Trillion in U.S. consumer wealth.”

ROSSShafer.Com Source: Fleishman-Hillard Research Group - New York :


http://www.RelevantReport.com

“92% of women will share information re: quality
and value to an average of 21 other people.’

(not counting social media)

ROSSShafer_com Source: Mindshare - Ogilvy & Mather Marketing
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Attract & Retain Talented
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Millennials Look Like This now...

RossShafer.com
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Don’t Mentor
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Ongoing Encouragement
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Being World Class
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World’s Greatest Shooter
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RossShafer.com
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THE DAWN OF CYBERWAR /6 e s

POPULAR

RossShafer.com
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POST MEETING: FREE RESOURCES

ROSS SHAFER's
“KELEVANT LEADERS CLUB |

Innovate. Motivate. Educate. Sustain.

@ Visit Ross Shafer's Website G+

Ross Shafer viewss vous o

l L!) Download All l

' televant Leaders Club (by Ross Shafer) uses innovative case examples to help both young and highly
.'—_'.‘ experienced leaders find relevant business solutions for motivating your workforce, creating leade
. -0

-

-

s :,S' - ‘ '5.';"'.; - L ! %o Why is the Lifespan of a Company only 15 D - How to Pitch Your Big Ideas to the Boss |
L S IR i e I — - years? | Leadership Speaker | Ross Shafer o — i q Leadership Speaker | Ross Shafer

. "r i y by Ross Shafer

Dovvn\oad Ross's e-Book

Ross’s YouTube Leaders Blog is FREE |l It's also FREE 'y s

MoLWiiIs 9 Ml o e ) . o < _—r ." ' 7 S VPR ) skl Lad's g4
~ Are you indirectly driving customers away...and you ' - T Have you ever wondered if you should change

t have any clue you're doing it? Ross Shafer gives . personality when you get a "big” new job? Then you

.

. 7 .oﬂl)

How Can Leaders Make Better Decisions? How Can Small Office Financial Advisors Beat " o

o IOl RCIU TN | eadership Speaker | Ross Shafer AR The Big Guys? | Leadership Speaker | Ross. . -
( : LEADERS by Ross Shafer \(‘ FINANCIAL by Ross Shafer

\ 4 MAKE 1 month ago - 85 views N _ADV'SQR_S 1 month ago * 62 views
\‘ BEFER &rs are p 5 m 00 S ; HAVE AN This video will inspire smaller office financial planners
DEC'SONS : ADVANTARE (and CFPs) re: "How to differentiate your practice.” Yo :
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‘I want to
Know
who you
are when
you don't
think anybody
IS looking.”

Chuck Shafer 1927-2001

RossShafer.com
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. Daddy/Daughter date

Hl~  10th birthday!

Leah, Ross, Lauren (Lolo), Ryan & Adam Shafer




If you want a custom
ROSS SHAFER Program
for your
Organization...

Contact Debbie Saylor:
debble@lauthorities.com
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