If You Want Ross to create a
Custom Program for YOUR
team...

Contact: Greg Romain
Kivanal@Yahoo.com

(586) 612-3716


mailto:Kivana1@Yahoo.com?subject=

What Will Relevant
“Service be in 2020

'

AW ',mw‘ 1’|’ ”| V)| \\"". '""""'" l'l'




PRI [T | ppSOLUTELY

[:l-[[S[I Y Vi Bulletproof Tactics That Will
. & Put You in High Demand
u‘ How to Ignore _ , .i y
the “Experts” and e S ‘ @’[ /.\
g , > "B
| 5 i WRANGLE BUSINESS
@ "W
2 LAZY COMPETITORS

10 Big Changes You Need To Make Trust Your Gut
ROSS SHAFER L
MICHAEL BURGER RDSS SHHFER . : '

SHARE 2

If You Want Their Lifetime Loyalty
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— Are You
Relevant?

THE CURE FOR CREEPING COMPLACENCY
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LIKE A
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... 10 Create Customers

The story of how the world's

Service

“And all the
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A Program on
Motivation,
Teamwork &
Personal Rewards

HOW TO ACCELERATE THE OUTCOMES YOU WANT
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TWELVE REASONS SMART ORGANIZATIONS
THRIVE IN ANY ECONOMY
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ENTERTAINING
SALES TRAINING
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Blackfoot Nation

Klamath Reservation
Oregon

Puyallup Reservation
Washington
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Chuck Shafer 1927-2001
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1961 Karmann Ghia § Bought $25.....;Sold $450

INCLUDES 1959-1960 AND
: EARLIER_MODELS i
*« MICROBUS
NSPORTE
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- UNITED STATES BANKRUPTCY COURT
i Western District of Washington

\"J@, b ,g‘ ~ Honorable Brian D. Lynch, Chief Judge | Mark L. Hatcher, Clerk of Court
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FOX “LATE SHOW”

THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.

A LOVE ME

- LBYE W

N T

YOU'LL LOVE IT AT FIRST SIGHT!

ROSS SHAFER
IS YOUR HOST FOR TV'S
MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP.*
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Adapt to Customer
ITrends
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% 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer

RossShafer.com


http://www.RelevantReport.com

RossShafer.com


http://www.RelevantReport.com

For insight into what causes
most organizations to fall,
we always consult the
wisdom of a man whose had

50 years of uninterrupted
SUCCESS...
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Keith Richards - Rolling Stones

RossShafer.com
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Ryan upaates the App

every 10 days

Awesome Donut

Tasty Sandwich

Custiomize

Trgte Granae Ca™ Mo ra

RossShafer.com

Ryan
Shafer
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“Lifespan” of S & P 500 Companies

In 1968 - Companies lasted an average of 70 years
By 1980 - Companies lived only 29 years
2016 - Less than 19 years

NOTE #1: S & P replaces companies on average every two weeks! 75% of them will be replaced by 2027
NOTE #2 Standard & Poor’s Index is an American stock market index based on the

market capitalizations of 500 large companies having common stock listed on

the NYSE or NASDAQ.

Source:http://www.theatlantic.com/business/archive/2015/04/where-do-firms-go-when-they-die/390249/

RossShafer.com
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NOKIA

HEWLETT®
PACKARD

O

Shns vg

=" Microsoft

~

-~

ORACLE

ION

AOL

amazon
—"

RossShafer.com

104 yrs old
77

52
47

41
40

39
31

22



http://www.RelevantReport.com

Be Vigilant:
weak Everything
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Grand
Ballroom

Hotel
Events

kd b 1

Meeting Rooms

RossShafer.com

FRIDAY

& 73 & 770 67° 3

CURRENT LOW 68° McH:  Low

SUNDAY

76° 66°

HIGH LOW

Events for January 9,2017

NG

Awards Committee

Cascade 1

Maxis Ballroom

Morrow Technologies

Grand Ballroom 1 &2

Client Appreciation Lunch

(3?;, GENERAL ELECTRIC ;
BREAK OUT €~ E ‘ \

8:30 AM - 430 PM

10:00 AM - 11:00 AM

11:30 AM - 1:30 PM
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CCORMICK
&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

BANQUETS & MEETINGS

ABOUT US

RossShafer.com
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Laramar Apartment Homes - 55,000 units

RossShafer.com
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“There is nothing else | can do.”
“You're asking me to go against our policy”
“Frankly, we didn’t cause this problem.”

RossShafer.com
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sources: The Customer Shouts Back - Ross Shafer Consultants, Inc. ‘wow survey’ 2016

RossShafer.com
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ELIMINATE THE

MOMENTS

RossShafer.com
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KISSES YOUR FOREHEAD
says he’'s sorry.

makes an effort.
HOLDS YOUR HAND.
WORKS HARD

attempts to understand you.
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“l thought of a new place
for my ring!”




Today, Customers Want
J pecialists
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World’s Greatest Shooter
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THE DAWN OF CYBERWAR / V0 ne s

POPULAR |

RossShafer.com
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Being “Other-Centered”
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Curiosity (in others) is seen as

RossShafer.com VTR
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“48% of employers are dissatisfied with the oral
communications skills of college students.”

RossShafer.com
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Ongoing Encouragement
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Resﬂience s Your

Best Friend
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“Life is the
hardest thing you
can put yourself

through.”

Chuck Shafer 1927-2001

RossShafer.com
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. Daddy/Daughter date

S|~ 0th birthday

Leah, Ross, Lauren (Lolo), Ryan & Adam Shafer




| eadership Video Blog R Download My Free e-Book.. .

POST MEETING: FREE RESOURCES

ROSS SHAFER's
"KELEVANT LEADERS CLUB

Innovate. Motivate. Educate. Sustain.

@ Visit Ross Shafer's Website G+

Ross Shafer viewas: vourself ~ 0.

Home Videos Playlists Channels

Relevant Leaders Club

The Relevant Leaders Club (by Ross Shafer) uses innovative case examples to help both young and highly
experienced leaders find relevant business solutions for motivating your workforce, creating leadership...

Why is the Lifespan of a Company only 15 : ) - How to Pitch Your Big Ideas to the Boss |
years? | Leadership Speaker | Ross Shafer : . Leadership Speaker | Ross Shafer

by Ross Shafer A ' by Ross Shafer

4 days ago * 24 views : ; by 1 week ago * 31 views

Why will your company only last 15 years? Leadership - In this short clip, leadership speaker and author, Ross
speaker and innovation author Ross Shafer describes... . Shafer, reveals his surefire Five-Step process for...

Should You Change Your "Leadership
Persona? | Leadership speaker | Ross Shafer

| N ‘ | ‘

.

-
personality when you get a "big" new job? Then you...
» R
VATCHED How Can Leaders Make Better Decisions? AR How Can Small Office Financial Advisors Beat - P
)a HOW GREAT Leadership Speaker | Ross Shafer g Y SMA The Big Guys? | Leadership Speaker | Ross... . : 5
{ LEADERS by Ross Shafer r \( j FINANClAL by Ross Shafer »
s MAKE _ 1 month ago + 85 views \ AU MO LM 1 month ago ¢+ 62 views Ce y
- - I
Q‘ BETTER Leaders are paid to make good decisions over and over. \y HAVE AN This video will inspire smaller office financial planners " — - = - TR
DEClSO'\5|S37 This video by Ross Shafer will give leaders a repeatab... i ADVANT. 3';!5: (and CFPs) re: "How to differentiate your practice." Yo... p———— e — : ;
P

'BA N

NARE LN

i

- www.Ross

— 5
=

' \\‘\\

R L
¢ gt
_



http://www.rossshafer.com

If You Want Ross to create a
Custom Program for YOUR
team...

Contact: Greg Romain
Kivanal@Yahoo.com

(586) 612-3716
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