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Chuck Shafer - Pitts Special Bi-Plane
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I traded a Honda Trail 90 for “The Ghia”

14 1/2 years old

1961 Karmann Ghia Bought $25……Sold $450

Fixed rusted rocker panels with Bondo and Folger’s “coffee cans”



Folger “coffee can” rocker panels

1965 Pontiac GTO Convertible

Bought $530….Sold $1,900



Ferrari 308 GTS bought for $9,800

Sold for $38,500



purchased for $4,800

sold 18 mos. later for $17,500



SOLD $360,750

Bought $176,000
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Follow 
the  

Tracks 
of the 
Herd
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Startups are 
“Paranoid” 

About Innovation 



In 1968 - Companies lasted 70 years 

By 1980 - Companies lived only 25 years 

     2016 - Less than 15 years 

Source:http://www.theatlantic.com/business/archive/2015/04/where-do-firms-go-when-they-die/390249/ 

“Lifespan” of S&P 500 Companies

NOTE #1: S & P replaces companies on average every two weeks! 75% of them will be replaced by 2027
NOTE #2 Standard & Poor’s Index is an American stock market index based on the 
market capitalizations of 500 large companies having common stock listed on 
the NYSE or NASDAQ. 

https://en.m.wikipedia.org/wiki/Stock_market_index
https://en.m.wikipedia.org/wiki/Market_capitalization
https://en.m.wikipedia.org/wiki/NYSE
https://en.m.wikipedia.org/wiki/NASDAQ
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Galaxy Note 7
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Startups Scour 
Every Industry  
for New Ideas 



Hotel
Events

Events for October 3, 2016

RossShafer.com

GO TO THE WRONG 

MEETINGS

http://www.RelevantReport.com


Every Product Deserves  
an Emotional Brand Story 



WHO CARES ABOUT WHISKEY?
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Startups Obsess  
about Removing 

“Customer Friction” 
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“I’m sorry, but that’s not my job.”
“There is nothing else I can do.” 

“Can you call back?”
“We didn’t cause this problem.” 

THERE IS 
NOTHING  
I CAN DO
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“I’m sorry, but that’s not my job.”
“There is nothing else I can do.” 

“Can you call back?”
“We didn’t cause this problem.” 

THAT’S 
AGAINST 

OUR 
POLICY
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“Can you call back?”
“We didn’t cause this problem.” 
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CAUSE 
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“I’m sorry, but that’s not my job.”
“There is nothing else I can do.” 

“Can you call back?”
“We didn’t cause this problem.” 

ANSWERS  
ARE ON 

OUR F.A.Q. 
PAGE

http://RossShafer.com


Startups Never  
Take Relationships 

for Granted 



“We have an active 
data base of over 
5,000 clients and 
we think of them 

as our friends.  

Yet, we still send 
in the A-TEAM and 
treat every pitch 

like it’s  
our very first time.  

We may win from 
our past work…
but we prefer to 

win with our 
enthusiasm.”

John Magnusson
MKA Structural Engineering

Century Link Field

Seattle Art Museum

Music Experience
Project

RossShafer.com
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Talk Show Hosts: Create Instant Rapport
VTR
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The Intentional Genius of 
Facebook
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“48% of employers are dissatisfied with 
the oral communications skills of 

college students.”
Source: Achieve Academic Standards

VTR
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TOMORROW’S CROP OF 
FARMERS ARE HERE
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Ryan
Shafer
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The Competition for  
Talent is Real

http://RossShafer.com


Startups Recruit 
“Specialists” 

…and so do you
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World’s Greatest Shooter
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Resilience is Your 
Best Friend 



Chuck	Shafer	1927-2001

RossShafer.com

“I want to know you 
won’t quit when life 

doesn’t go your 
way.” 

http://www.RelevantReport.com


Leah,	Ross,	Lauren	(Lolo),	Ryan	&	Adam	Shafer

Daddy/Daughter date
10th birthday!
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Ongoing 
Encouragement 

“Levels Up” 
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POST MEETING: FREE RESOURCES

Download My Free e-Book

www.RossShafer.com

Leadership Video Blog

http://www.rossshafer.com
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