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I'T°S ON...

NOW TO ACCELERATE THE QUTCOMES YOU WANT

ROSS SHAFER |

The
Customer

SHOUTS

10 Big Changes You Need To Make
if You Want Their Lifetime Loyalty

Ross Shafer

How to Ignore
the “Experts” and
Trust Your Cut

Are You
Relevant?

lllllllllllllllllllllllllllllll
THRIVE l\ ANTY L(()\()\I\

ROSS SHAFER

A TELEPHONE CUSTOMER SEXVICE FLM

A HUMOR IN
re THE WORKPLACE
# TRAINING FILM

In
- e . 4

ABSOLUTELY
NECESSARY

Bulletproof Tactics That Will
Put You in High Demand

l\H S SHAFER

MICHAEL BURGER

GRAB

-

MARKET
SHARE

NRANGLE BUSI!

LAZY COMPETITORS

ROSS SHAFER

How To Gct Along Wi !h Your CO Wor kers

o> ?

A Program on
Motivation,
Teamwork &
Personal Rewards

_,._--’.'/ ’

THE CURE FOR CREEPING COMPLACENCY

BEHAVE
LIKE A

STARTIE &

ROSS SHAFER
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Ross Shafer

Blackfoot Indian Tribe

Chemeketa Reservation land
(Salem, Oregon)
Puyallup Indian Reservation

(Puyallup, Washington
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Chuck Shafer 1927-2001
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Sold it for $38,5
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Explaining things the easy way!

How to Start a Pet
Shop (retail) Business

RossShafer.com
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THE ALLURING, AMUSING, AND HIGHLY REVEALING
GAME OF ROMANTIC PURSUIT.

' LOVE ME

LOVE ME

M T

® -
S T A RRI NG

- _ ~ . R e e ——
SR i < e ; | :
Ross SHAFER ,, BelleleTe s
. ) ‘ -"‘ h =y -

MOST PROVOCATIVE
NEW HALF-HOUR
GAME SHOW STRIP*

\ y v

FOX “LATE SHOW”

RossShafer.com



http://www.RelevantReport.com

Follow the T

-

Allé’l':/l.'||."i.. ,.\m\'»‘ )’ |” i W) \"" l " I“"""'" l'll

- -

-

:
35

L —

L\ t*‘

&
—

-
-

-

—
-~
-
-
-

||






% 38 lip smackin’ meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer

RossShafer.com
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For insight into what causes
most organizations to fall,
we always consult the
wisdom of a man whose had

50 years of uninterrupted
SUCCESS...



http://www.RelevantReport.com

Keith Richards - Rolling Stones

RossShafer.com
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Be “Paranoid”
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“Lifespan” of S & P 500 Companies

In 1968 - Companies lasted an average of 70 years
By 1980 - Companies lived only 29 years
2016 - Less than 19 years

NOTE #1: S & P replaces companies on average every two weeks! 75% of them will be replaced by 2027
NOTE #2 Standard & Poor’s Index is an American stock market index based on the

market capitalizations of 500 large companies having common stock listed on

the NYSE or NASDAQ.

Source:http://www.theatlantic.com/business/archive/2015/04/where-do-firms-go-when-they-die/390249/

RossShafer.com
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https://en.m.wikipedia.org/wiki/Market_capitalization
https://en.m.wikipedia.org/wiki/NYSE
https://en.m.wikipedia.org/wiki/NASDAQ
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FRIDAY SATURDAY SUNDAY

Hotel . 8 8T WK

Events

Events for September 28,2016

kd b 1

(\3:(;, GENERAL ELECTRIC

BREAK OUT €*~

Grand
Ballroom

Cascade 1 8:30 AM - 430 PM

Home Depot

Awards Committee

Maxis Ballroom 10:00 AM - 11:00 AM

Morrow Technologies

Grand Ballroom 1 &2

11:30 AM - 1:30 PM

Client Appreciation Lunch

RossShafer.com
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CCORMICK
&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

BANQUETS & MEETINGS

ABOUT US

RossShafer.com
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Laramar Apartment Homes - 55,000 units

RossShafer.com
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Evan G. Greenberg
Chairman/CEO



MORE SCALE. MORE DATA.
MORE COUNSELORS.

-
CHUBB CHUBB

RossShafer.com
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HARLEY*DAVIDSON

HARLEY-DAVIDSON NS

ERICAN LEGEND

MOTORCYCLES

DAVIDSON

RossShafer.com
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she’ll tell you
size doesn’t matter.
She’s lying.

S .

o - = '
super Star “ with cheeasa

f\f-"-“m\/“-‘\
NCMIAQZ It's gonna get messy.

RossShafer.com
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Peacetul.
Dlg}E}olR gy eacefu

Beautiful.
The largest network of funeral,
cremation & cemetery service providers. EV erl S tin g

Plan. To Make it Right.®

Preplanning your funeral or cemetery arrangements gives

you and your loved ones peace of mind. We offer Free, Lake Lawn

engaging, interactive pre-planning seminars.

Call Today: 504-729-1912 Metairie

RossShafer.com
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Celebrating
Claudine G. Bowers =)
1922 - 2010 &

RossShafer.com


http://www.RelevantReport.com

Technology IS Y
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Predict & Prevent

‘ \.’

RossShafer.com
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How will the High-End market buy in 20177

Touxury businesses need to place digital at the heart of their operations.
'1'hey must fully embrace digital because their consumers already have.

Globally, 95% of luxury buyers are digitally connected and it's estimated
that 75% of luxury purchased are influenced by at Ieast one digital touchpoint.

Source: LuxurySociety.com  Katie Baron, Editor


http://luxurysociety.com

"‘Big Data
*Digital Marketing
*(ustomer Journey Mapping

Customize

RossShafer.com


http://www.RelevantReport.com

Foothills (130)
Alum Rock

B —

& Kelley Park

South
San Jose

Edenvale

i
Santa Teresa

Preserve County Park

B Almaden

Coogle

Powered by ICS - Net Check In

sy Y
k- .

' 'i_',x_ _ﬂ’k—‘. -— l-_._".;“_J

) i\ S| G,

it T L

RossShafer.com



http://www.RelevantReport.com




When People Love You,

Vioney
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Gallup Case
Study:

The Large
Bank

RossShafer.com

FROM THE COAUTHOR OF THE NATIONAL BESTSELLER
FIRST, BREAK ALL THE RULES

@PATH

HOW THE
WORLD’S GREATEST
ORGANIZATIONS DRIVE
GROWTH BY UNLEASHING
HUMAN POTENTIAL

CURT COFFMAN and
GABRIEL GONZALEZ-MOLINA, Ph.D,
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A ‘Top 5 U.S Bank

1 1 % Customers Love The Bank

(Won't go anywhere else)

22% Pretty Satisfied
38% Would Switch if Closer Bank

28% Not Happy w/ Anything

*Gallup case study — Follow This Path

RossShafer.com
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They Deposit
$8,136 More/Per

Customer.
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6% more ‘loving the
bank’ translated to...

RossShafer.com
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6% more ‘loving the
bank’ translated to...

$1 billion in
Deposits.

—
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John Hixon
Hixon's
Market

Sweetwater, TX.

RossShafer.com
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Curiosity (in others) is seen as

RossShafer.com VTR
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n Search for people, places and things Q

Ross Shafer -] Update Status [[3] Add Photos/Video
& Edit Profile ’ .
What’s on your mind?
FAVORITES
SORT ~

[: ] News Feed

i5J Messages 99+ Nancy Vogl

[E] Photos Is anyone else having problems posting on FB today?

Q€5 Browse Like - Comment - Share - 10 hours ago near Traverse City, Ml - 2%
DACES ] Monika Laschkolnig and 7 others like this.

77 Pages Feed 20+ L) View 21 more comments

% Like Pages 20+ | Aileen Bennett Thank you - | thought i had broken the

internet (again)

?6 Create Ad 6 hours ago - Like - ¢31
GROUPS 3 Kathleen Hassan yup

& University of Puget Soun... 5 hours ago - Like - 631

RossShafer.com
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“48% of employers are dissatisfied with the oral
communications skills of college students.”

RossShafer.com
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Ongoing Encouragement
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POST MEETING: FREE RESOURCES

Fed ROSS SHAFER's
"KELEVANT LEADERS CLUB

Innovate. Motivate. Educate. Sustain. G

@ Visit Ross Shafer's Website G+

Ross Shafer viewas o

i M A s - R
3 e b i1
L r VSO <y & Download All
- : ‘CJ." L -:'°.‘ b The 1b (by Shafer) uses innovative case examples to help bo Jhly

NI R e - Why is the Lifespan of a Company only 15 vy P How to Pitch Your Big Ideas to the Boss |
- } : Colhaln . years? | Leadership Speaker | Ross Shafer .y = Leadership Speaker | Ross Shafer

: “

Ino C afo
by Ross Shafer

w . 2 ViQ Q

v o1 ViE >
r . c epeaker P

> ) S X & autn ! 5SS
Sha i, reveails nis sureiire rive-olep p or
.

Should You Change Your "Leadership”
Persona? | Leadership speaker | Ross Shafer

| eadership Video Blog ~Download My Free e—Book'; ;

How Can Leaders Make Better Decisions? How Can Small Office Financial Advisors Beat . o

WHY SMALL

Q‘a H?&gg::“ Leadership Speaker | Ross Shafer ‘- FINARCIAL The Big Guys? | Leadership Speaker | Ross. .. -
’ ' w Ross Shafe ’ by Ross Shafer
Y L make . [ W WL 1 month ago - 62 views
} BEFTER \\/ HAVE AN video will inspire smaller office financial planners 4
‘ DEC'SONS - l ADVANTA:E (and CFPs) re: "How to differentiate your practice.” Yo : -
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Be “Paranoid”
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Every

Product Needs an
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Technology IS Y

.s.’-.».‘

, \)".‘

e o u -
. B . ¥ . et -:.--"". “» -':vc X : . .
. .. . Aot Y, e ths e - é g -
. . . . * an < 3 ll". “ ' 10--'(‘ r ‘o‘! ‘ e e
8 Y " L) 1
b >.'x ¥ ”” 1 4 \ . \ ‘J\
by L 1 ' [
what i S | s oF A% '
n » . | ALY 9
4 | : & * - <
VA..-"' . - _J \_/

;

. . e e .

et

- - -

l"l;'l"/l.'lll'i.m\‘\\'i" )| ||| (i W) \'"'l ""

.

W\




When People Love You,

Vioney
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People Intgrpret
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“Who are you
when

anybody is
looking?”’

Chuck Shafer 1927-2001

RossShafer.com
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. Daddy/Daughter date

Hl~  10th birthday!

Leah, Ross, Lauren (Lolo), Ryan & Adam Shafer




“The world’s
greatest
achievements
were
accomplished
by tired,
discouraged
people who just
kept on working.”

Albert Einstein

RossShafer.com



http://www.RelevantReport.com

If You Want a Custom
Program for YOUR
Organization...

*Cc)ntact Kelly Skibbie
kell lerSpeakers.com
1 703 516-4000


mailto:kelly@kepplerspeakers.com

