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Female Buying Power

RossShafer.com VTR

*84% of all Consumer Purchases 
*Fastest growing Small Business segment 

*3.4% Unemployment 
*45 year old Women have most buying influence 

*73% will change financial advisors upon husband’s death
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“With	  public	  sen6ment,	  
nothing	  can	  fail.	  

Without	  it,	  nothing	  can	  
succeed.”
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For insight into what causes 
most organizations to fail,  

we always consult the 
wisdom of a man whose had 

50 years of uninterrupted 
success...
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Tunnel Vision is Real
                                                   

                          
                     
            

“Panic, Stress, and Anxiety are the usual suspects for tunnel and blurred vision. 
This occurs primarily because of a reduction of blood to the brain. ”

www.MayoClinic.org 2013
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Peripheral	  Vision	  Prevents	  Injury

Russell	  
Wilson	  	  
sees	  (3)	  
receivers	  	  
AND	  	  

Whitney	  
Mercilus
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Back Pain Meds 
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in Your ‘Blind Spot’
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Who Else Wants THIS Business?
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Who Won Your Music?
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Now Who Wants Your Money?

PAY
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Who Else Wants THIS Business?
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Who Else Wants it ALL?

Mobile
Soft 
Card 

Wallet
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Who Wants it ALL?
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What’s at stake?  
“73% of customers 18-45 will bolt to a 

competitor after just  one negative customer 
experience... 

Avaya Research: TMCNet.com
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http://www.RelevantReport.com


Don’t	  Limit	  Future	  
Growth	  by	  
Celebra6ng	  

Yesterday	  Profits

Don’t	  Limit	  Your	  Future	  Income	  	  	  by	  
Celebra6ng	  

Yesterday’s	  Profits.

What’s at stake?  

...And, 85% will tell their friends via a social 
network.” 

Avaya Research: TMCNet.com 
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Appoint a… 
Chief Trending 

Officer
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“I never tried to be the best guest  
on my own show.”

Johnny	  Carson
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“People want to 
feel valued and 

appreciated. 
They want to 

feel interesting”
Ka@e	  Couric
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The Intentional Genius of 
Facebook
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What’s	  on	  your	  mind?
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Digital / Human Marriage 
= 

Humalogy
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*Big Data 
*Digital Marketing 

*Customer Journey Mapping
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Persona #3 

Stevie Radford
Stevie is 27 and single. Although he has a job in the 
financial district of NYC, he still loves to come to 
South Florida for Spring Break to get his beach fix. 

He is typically the organizer of his  five 
closest buddy’s getaways. He loves to party. He 
gambles. He loves TRAIN and early COLD PLAY.  
He spends money on clothes, motorcycles, and 
travel. He brews his own craft beers but also 

considers himself a bit of a wine guy. He works hard 
because someday he hopes to own his own private 

jet.
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Hiring & Retaining 
Talent is Easier Than  

it Looks
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“48% of employers 
are dissatisfied with 

the oral 
communications 
skills of college 

students.”
Source: Achieve Academic Standards
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Champion	  Your	  Team	  Members!

VTR
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Your Final Moments  
Determine  

Short-Term Loyalty
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Tonight’s KICKER Story
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Which is why we 
must be careful  
re: Customer/

Client 
Evaluations
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Don’t make people 

think too hard        
about YOU.
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NET 
PROMOTER 

SCORES 

ROCK!
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Please See Me Afterward ;-)

Want a Customized Message  
Delivered to Your Company?
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Your	  Legacy
RossShafer.com
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Chuck	  Shafer	  1927-‐2001
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Leah,	  Ross,	  Lauren	  (Lolo),	  Ryan	  &	  Adam	  Shafer
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“The world’s greatest 
achievements were 

accomplished by tired, 
discouraged people 

who just kept on 
working.” Albert	  Einstein

RossShafer.com VTR

http://www.RelevantReport.com


RossShafer.com

http://www.RelevantReport.com


Don’t	  Limit	  Future	  
Growth	  by	  
Celebra6ng	  

Yesterday	  Profits

Don’t	  Limit	  Your	  Future	  Income	  	  	  by	  
Celebra6ng	  

Yesterday’s	  Profits.THE END
RossShafer.com



Don’t	  Limit	  Your	  Future	  Income	  	  	  by	  
Celebra6ng	  

Yesterday’s	  Profits.

RossShafer.com 

Millennials & iGen: 

What’s Next?

http://RossShafer.com
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*700 pounds lighter

*97% of body is aluminum

*25mpg

Govt. Regulation:
combined 54mpg 

by 2025

2015 F-150
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Google says it’s self-driving cars have had 11 Crashes
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Value Propositions  
Need Emotion 

(Hint: tell better stories) 
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A Real Estate Sales Twist
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Harry and Evelyn Carney bought this Home in 1953 for $3,900. Harry put in the rose garden 
while  their two boys Donald and Lawrence built a 2-story tree fort on the side yard. Their 

daughter, Cynthia, was married in the back yard. A
to simplify their lives and move to a beautiful assisted-living community just 2 miles away.  

Last month, John and Heather Wallace bought The Carney home at 378 Crestwood.               
They love the quaint sidewalks, the nearby park, and the short walk to what will eventually 

become 2-year old Ella's elementary  school. 

We are proud to be a part of helping another generation create new memories in                           
this lovingly cared-for home.

		
RossShafer.com
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Goshen,	  Calif.
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Claudine Bowers 
1922-2010
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For Claudine’s 
Closest Friends

Oven 350 for 30 min. 
Pan 13” X 9”

Sugar………………………2 cups 
All Purpose Flour…………2 cups 
Buttermilk………………….1 cup 
Water……………….……1/2 cup 
Baking soda……………….1 tsp 
Crisco………………………1 stick 
Butter……………………….1/2 stick 
Eggs…………………………3 
Cocoa powder……………..4 Tb 
Vanilla extract………………1 Tsp 
Pecans (chopped)………1/2 cup 

FROSTING
Butter……………………….1 stick 
Cinnamon………………..…1 Tsp 
Cocoa powder……………..4 Tb 
Vanilla extract………………1 Tsp 
Powered sugar…………..…1 box (16oz) 
Pecans (chopped fine+sprinkled on top) 
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“We know who we are... 
and who we aren’t.”

Ross Shafer
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Don’t Limit Your Future Income   
by Celebrating

Yesterday’s Profits.
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Want a Customized Message  
Delivered to Your Group?
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World Class Habits & 
Behaviors  
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1960 Broadcasting



2015 Nano-Casting

ROKU    streams 1,500 
content channels
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“At L’Oreal we have 
an exhaustive digital 
marketing outreach 

to the main 
influencers.”
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*700 pounds lighter

*97% of body is aluminum

*25mpg

Govt. Regulation:
combined 54mpg 

by 2025
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When You See People 
Trying to Improve, 
Encourage Them.
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What’s at stake?  

...And, 85% will tell their friends via a 
social network.” 

Avaya Research: TMCNet.com 
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Don’t Limit Your Future Income   
by Celebrating

Yesterday’s Profits.

Ross Shafer

Don’t let PANIC steer YOU wrong.
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Patients  Feel… 
Vulnerable,   
Helpless,   
Anxious,  
Embarrassed,  
&  Out of Control
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