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Ross Shafer

Blackfoot Nation

Chemeketa Reservation
(Salem, Oregon)

Puyallup Reservation
(Puyallup, Washington)
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% 38 lip smackin’' meals men can prepare
in the garage ... using their own tools!

Foreword by
Ross Shafer

RossShafer.com
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Custiomize

PARS WELL W T

Awesome Donut

Trigie Granae Cat™ Mocre

ty Sandwich

START

Iriziate Project

Dafine
Requiramants

RossShafer.com


http://www.RelevantReport.com




|

—
K5 | A S TRV

IR et O

— o

- -
. e

b~ e

an create anything if§

.

have a blueprint.”







'mw_ux .

B2 el alani

e G IR

- ——— = g a—
- N — gy T
- e




SHAFER® Pnoucnonw
- a”i ™, e

1 ,“ Room Info
Qg i ’ 2 a Yideo
-~ / . ; Theatre
’ Y g / 4 g s
il A 8 4 Ft. and 5

: 9 N
Scr:ens

Ceiling Models
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At lost the Northwests largest moker of Gient TV AS LOW AS
Screan systems it offering direet to you, for your

home, the same Projection TV usually s¢on commer-
cially, Come, see and compare duning this solel

— For Home Demonstration
Information CALL COLLECY

STUDIO
in SHAFER (206) 848-8300
PﬂUJ[(HON‘TEILVISION 119 Hi Ho Shoppmg Cer nter

Puvallup B. wnlicns. Wosh. 98371

RossShafer.com

TV& Film Production

ro.blogspot.com
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ART Electronics Decor
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‘ 78Fg|DAY SATURDAY SUNDAY
HIGH 78° ‘ 770 o ' 0 0
H Otel CURRENT LOW 68° HIGH ?c?a 76» 66

Events

November 6,2018

kd b L -
Meeting Rooms

(36 GENERAL ELECTRIC

BREAK OUT SES®™

Grand
Ballroom

10:00 AM - 11:00 AM

viorrow Technologies

X ’ A ?) YA
Client Appreciation Lunch Grand Ballroom 1 &2 11:30 AM - 1:30 PM

RossShafer.com
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CCORMICK
&SCHMICKS

SEAFOOD & STEAKS

Restaurant Home

Make A Reservation

Map & Directions

Hours of Operation

Menus

Corporate Events / Banquets
Calendar

In the Neighborhood

All Denver, CO Locations

View All Locations

Preferred Guest | Purchase Gift Cards | Careers | Contact Us

BANQUETS & MEETINGS

ABOUT US

RossShafer.com
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ut omcast
(liTunes C xfinity
amazon
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amazon go

3.000 cashier-less stores







' ROSS SHAEFER

THE ESSENTIAL BLUEPRINT FOR
BOOSTING CUSTOMER SCORES







MDLIVE  American Well

Virtual Care, Anywhere.

Teladoc’

2,500,000+
patients love
“Virtual” Doctor
Visits




You Don’t Have to

Your Customers



Eliminate the
;:3:.:.;-.; .; 7 5




sources: The Customer Shouts Back - Ross Shafer Consultants, Inc. ‘wow survey’ 2016

RossShafer.com
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Freshly baked Otis-Spunkmeyer cookies.




“Determine what customers want and
deliver that. You don’t necessarily have to
exceed expectations.

The bigger risk to loyalty is when you fail
or disappoint them.”

ROSSShafer.COm Source: Fleishman-Hillard Research Group - N« .
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CES (Customer Effort Scoring) '

“Service organizations create loyal
customers primarily by reducing customer
effort; NOT by delighting them in service

interactions.”

ROSSShafer.COm Source: Fleishman-Hillard Research Group \
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“Your margin is
my opportunity.”

Jeff Bezos
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“We don't sell motorcycles. Instead, we sell...

[HARLEY-DAVIDSON

8 HARLEY.DAVIDSON®
ACCESSORIES




Airbnb Community are Brand Ambassadors

Michael ssa Judith

New York, United States London, United Kingdom New York, United States
A busy New Yorker keeps pace with tradition Second Act: A new beginning New Chapter: Breaking bread together...again

"~ .: o Airbnb encourages

N - their customers to

S AR B  Share how the brand
4 impacted thelir lives.

London, United Kingdom Los Angeles, United States New York, United States
Sowing the Seeds: Of love, and of vegetables The Art of Receiving: A host transforms his home, Full House: An invitation to friends, both old and
his work—and his life new
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Bra Shopping via Selfie
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2310 Morada In Ashland, OR 97520 ﬁ

$459,000

G Ie A TN 1R !
: . i S ) . 3 J‘fdb 2 fJ'c'i”" S 1 ,820 SQ :1 oog - Map data ©2018 Google
r : : - Commute Time

Single Family Home Last $84,000 in1982 | Realtor.col 6 days
1982 Price per sqgft $339 8 cars
.\ . ..' o. .
Q Home includes a 1,000 sf RV shop Did you find this useful? (5 &)

realtip

e — ‘ Share this home
Chuck & Lois Shafer open Houses y

-

<> Property Details v



In 1983, Chuck and Lois Shafer bought the single level, 3-bedroom 2-bath
home at 2310 Morada Lane as their retirement villa. They had no idea that
location would become one of the most valuable in Ashland. The 1,820 sq. ft
home is located in an upscale neighborhood within minutes of Southern Oregon
University, Lithia Park, the Ashland Golf Club, the Shakespearian theaters,
Bellview Elementary School, and the Ashland fixed based airport; where Chuck’s
2nd greatest passion, (his two airplanes) were only four minutes from home.

Lois was crazy about her two “G”’s...golf and gardening. Each year, their
friends (and wonderful neighbors) eagerly awaited the fresh fruits and
vegetables Lois pulled from the expansive TID irrigated garden on their 1/3+
acre lot.

Chuck not only loved his planes but anything with a motor. So, in addition to
their two car garage, he built a 1,000 sf matching shop where he could tinker on
his cars, boats, and motorcycles. Of course, he left lots of room for their 31-foot
5th wheel travel trailer; which was served by a separate RV driveway.

These days, Chuck undoubtedly tells his famous 'fish stories' in Heaven;
while Lois recently celebrated her 91st birthday (with 74 friends) at a beautiful
retirement community just two miles away.

Are you ready to create your own memorable life here, too?
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Psuﬂmlug" Tﬂdﬂ“ Find a Therapist Vv Get Help Vv Magazine Vv Today Vv

Q, Find a Therapist (City or Zip)

Is Facebook Making You
Depressed?

Susan Krauss Whitbourne New research suggests who's at risk for depression from too

Ph.D. much Facebook use
Fulfillment at Any Age

o0

Posted Oct 14, 2017

f SHARE N TWEET N EMAIL <X MORE

That experience of “FOMO,” or Fear of Missing Out, is one that

You're alone on a Saturday night, decide to check in to see what your

Facebook friends are doing, and see that they’re at a party and you’re not.

Longing to be out and about, you start to wonder why no one invited you,

RossShafer.com
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Mood Swings Based Upon CLICKS & LIKES

DISTRACTION ERRORS AT WORK

CO-WORKER TENSION




DISTRACTIONS COST 5650 000,000,000b

Each User
N? ) Costs the
“' " e Company
i $4,452.00/year

LD s R ~
3 29 minutes 10

v 4 -‘
: 3 e
« | » : f
. \. 5

https://mashable.com/2012/11/02/social-media-work-productivity/#eidim7UwSEqga



https://mashable.com/2012/11/02/social-media-work-productivity/#ei4im7UwSEqa

DISTRACTIONS COST $650,000,000,000b

Workers are interrupted once | ' \ / \
every 10.5 minutes by things

and
Facebook | Fach User
SR ] Costs the
Company
$4,452.00/year

https://mashable.com/2012/11/02/social-media-work-productivity/#ei4dim7UwSEQga
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DISTRACTIONS COST $650,000,000,000h

Fach User

Costs the

Company
$4,452.00/year

It then takes 23 minutes for |
those social mediausersto |
get back on task.

https://mashable.com/2012/11/02/social-media-work-productivity/#eidim7UwSEqga
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We Coach (28) Living an
Behaviors Oz‘her—Focused Life

that Make
Co-Workers
and Customers

LOYAL

& X\ R
d ‘\ . \
B
J ‘\

Ross Shafer Garry Poole




Loss Work Drama mMore Friends
MORE RESPECT Nore Freedom
More Likes and Comments

More Recognition
More Invitationg fo Partiee
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We Teach People to be CURIOUS

RossShafer.com F VTR
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THE DAWN OF CYBERWAR / i i e

POPULAR

the' Science’Guy




AFTER TODAY’S MEETING: FREE RESOURCES

Making Change Fun

Ross Shafer vewas voursenr -

Home

Relevant Leaders Club | &3 pownload Al ]

Tha Relevant Leaders Club (by Raoss Shafer) uses innovative case examples to 1elp hoth young and highly
experienced laadears find relevant ausiness soluticns for motvating your workfarce, creating 'eacership

Why is the Lifespan of a Company only 15 How to Pitch Your Big Ideas 1o the Boss |

years? Leadership Speaker Ross Shafer
by Ross Shafer
4 days 2go * 24 views

Why will your company cnly last 15 years? Leadership

eadership Video Blo

vatcHeD B How Can Leaders Make Better Decisions
i ROV VR AN | cadership Speaker | Ross Shafer
’ g, LEADERS [RESRIRSa.
1 2 _MAKE _ |

o

T moenth age = 8

h

VIEWS

;‘ ' BEFFER Leaders are paid to ma<e qaod dacisions aver and ovel
DEC'SONL_S“?' us video by Ross Shafer will qive leaders a repeatab. .
=y

speaker and irnovat on auther Ross Shefer describes |,

Leadership Speaker | Ross Shafer
by Ross Shafer

1 week ago + 31 views

n this short clip, leacership speaker and acthor, Ross

Shafer, revaeals nis surefire Five-Step process for, ..

Should You Change Your "Leadership”
Persona? | Leadership speaker | Ross Shafer
ITY? by Ross Shafer

2 palra o « AR vipowa
3 weaks gg0 3 VIews

Have you ever wondered 1l you should char ge your

perscnalily when you gel a "big " new job? Then you,,

How Can Small Office Financial Advisors Beat

The Big Guys? | Leadership Speaker | Ross...
FINANCIAL by Razs Shafer

;ADV‘S_Q@ 1 month ago + 62 wiews

~ HAVE' AN This video will Inspire smaller office financlal planners

ADVANTATS (and CFPs) re: "I low to d fferentiate your pract ce.' Yo
249

:
-

Download My Free e-Book

085 Shater

& Michaelurger

www.RossShafer.com
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Daddy/Daughter date
12th birthday!
£ o
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Want 10 book Ross?
CONTACT:

Esther Eagles

Esther@ EaglesTalent.com
800-345-5607

Ross
Shafer




