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“Follow the tracks of the herd. After a successful hunt, stay behind to see where 
the herd is moving next so you will be prepared for their next move.” 

ROSS SHAFER 
Author of: RATTLED: How to go from Shook…to Solid 



RossShafer.com

TV& Film Production

Manufacturing & Distribution

Restaurants/Food Service Photography & Product Marketing

Building Industry

Retail Clothing

Flipped (23) Businesses

http://www.RelevantReport.com


BI-FOCAL ENTREPRENEURS
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“Look at life through bifocals. The small reading lens keeps you focused on the 
business. The long distance lens keeps you in business.” 

ROSS SHAFER 
Author of: Cook Like a Stud - 38 Recipes Men Can Prepare in the Garage 



CRASH THE 
WRONG MEETING



Association of Human Nature Convention



“We live in such a time-starved society - at 4:00pm nearly 60% of us have 

still not decided what we want to eat for dinner at 6:00pm 

ROSS SHAFER 
Author of RATTLED - How to Go From Shook to Solid 





RossShafer.com

55,000 units

http://www.RelevantReport.com






A celebration to heal old wounds and honor new alliances 
(Pau- Wau)

POW  WOW





ROSS TO  
AN UN-INFORMED


RECEPTIONIST:


“Quit this job, 
man…you need to  

find work where 
you aren’t allowed 
to talk to people.” 





Scores UP 21 points 
in 90 days



TALK SHOW

SCHOOL 

RULE #1:


“Never Talk 

About  Yourself. 

Show Extreme


Interest in

Other People.” 
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RECRUIT ‘HAPPY’ 



ALWAYS ENCOURAGE

OTHERS TO PUSH

THEMSELVES TO


NEW HEIGHTS…and

ASSURE THEM YOU 

WILL CATCH THEM 


IF THEY FALL 





Maria 
Garcia  



HOW TO GO VIRAL



“We were looking for a fun publicity campaign to promote 
our little Comedy TV Show, ALMOST LIVE! Nothing worked 

until we stumbled upon an idea that went VIRAL!” 
ROSS SHAFER 

Spearheaded the grassroots campaign to make “Louie, Louie"  
the Official State Song of Washington.  

5,000 people showed up at The State Capitol.



“The only ideas that go viral are those ideas that motivate your audience to act 
on their emotions…and then tell other people. It’s why LOVE songs become hits. 

Certain songs penetrate our heart zone. If you want your business to go viral, 
first, make your community matter to your audience.” 

ROSS SHAFER 
Spearheaded the Campaign to make “Louie, Louie" the State 

Song of Washington. This image is from Dick Clark’s Bloopers Show



“Not-So-Wild” WillyAT LEAST…TRY
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RossShafer.com

“You can accomplish  anything if
you have a blueprint.”

Chuck Shafer

http://www.RelevantReport.com
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1,127	
w/o	missing
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“Once we have a

certain amount of


success, we tend to

eliminate the habits


that made us successful.”

DAVE HOPLA


World’s Greatest 
Basketball Shooter



“Boeing Billy”



VTR



VTR

“If Ross Shafer comes up

with a nickname for you


my advice is to 

listen and start using it.” 

BILL NYE

aka The Science Guy



Download Free e-Books

Take a Pic - or Scan This! 



VTR VTR
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“The most memorable element of the customer experience 


happens the final moment of the transaction. 

That’s why TV News Networks always end the 


broadcast with a fun “Kicker Story.” 
ROSS SHAFER 

author of No More Customer Friction



Thank You       
BUZZ FRANCHISES 


